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Co-production vs Co-Creation

source: Christian Gronroos



The Value Creation System

source: Www.synocus.com

Business Process of
processes Value creation


http://coevolving.com/blogs/wp-content/uploads/2007/07/synocus-value-creating-systems.jpg

A1NE981 (Sustainability)

® Sustainability is the capacity to endure and continue---keep going.
— ﬂ’J'HJ‘(’Q}\‘IEUWNTEJﬁQﬂ'ﬂiJﬁ'UJ']iﬂ’ﬁﬁflﬁguﬂﬂ !,L’ﬁg@]'@!ﬁ'ﬂq @a@ﬂll‘]_l
o Anuditudealingnms 4 og @sulzennnanmsvesnay
WnInenmans yaiian)

. . Y & o Y X 3 Y '
— Sustainable co-creation @]@Qﬁﬂﬂ?ﬁﬁﬂW?@TﬁﬂVIiWEﬂﬂiﬂl@ﬁﬂugluﬂugﬂEﬂﬁJfJLLTN
o
AUTUTD

) ) Y, B A J ' L '
— Sustainable co-creation A0IAAMININIANUAAHUYBDINGUHHINGN 1A
I~ Y} 1 0o =
Tagmnig 1Wuiladeurnnudnse

) ) Y q Yy W 1 & ' g a o
— Sustainable co- creafion mmwamﬁmmﬂmamﬁ”lmmmm taz luluase i
T lara %umﬁuummammwa (Belief) 1a mufm (Value)

— Sustalnable co- Creatlon ﬁ@ﬂﬁﬁﬂlﬁﬂﬁﬂ’ﬂﬂWﬂTﬂWNﬂﬂ ‘Viﬂﬂﬂﬂﬂ’ﬂllﬂﬂ'ﬂ
ﬁ'ﬁNﬁﬁﬁﬂ ﬁ’JiJ‘VNﬂ’JHJﬂ’dW]% LLﬁﬂ\iﬂ’JﬁJ@]ﬂ\iﬂﬁ (Needs) SRANGIEIAR



R . .
ANUTTNITDVNATUY Sustainable Co-creation

aNuasonzi liaunfeIve9NANNF Lazgeusy
ANUENUDINITNIIUIINNU (Collaborate) AITUTIUTIN
(Participate) tazuuuny (Sharing)

v ' v 9y
anuasanziinnudnlenasiasenmsitn o i
UNLIN ©T0UONTHANDTIN 11N 0819 15 WIFIN
Y 9 < ' = ~ oo
ADIM I 19 Huaaunig voszuuN 1N (System

thinking)



Y . .
ANUTAINTDVNATUF Sustainable Co-creation (2)

ANUENTONIZINNUALAUNNTZAY TNUNOVTIQHA 210

Uy 1v9aaudIUIUNIN (Collective intelligence)

ANNAINITOUTHITIANS LTINS NI NNaauFudou tazsy
anummeivzundaymszaulve Mlanuadugudon

9y A 9y =K o < 1
anuasolumsade uazrsotnnanianssunduuaons
ATy

~ Y 1 = Y N 1
AT TUITDONISETINNLUITIN ﬂﬂ@jﬂi‘l’iﬂl&llﬁ’)lﬁ’)ll (Engage

people)



ﬁﬂlﬁ@ﬂg 11111 Sustainable Co-creation ‘ﬁmmzﬁ \

sUuDUf 1: $19ANQY (Within a group of experts) {3151 1A59013
ﬁﬂlﬁ@ﬂﬂfjw Stakeholders 1491373 Co-production/Co-creation QIR
FYUATLN

suuuud 2: AlanMeldaunnauiiaula (Open for all) #5150 TATINS
alalemald Co-production/Co-creation AR EYRRT

JUUDUN 3: Value star §3150FNYIUNUTNAT 1N0394 Co-create A1)
Stakeholders IN84119N QN

3 1N 4: Value network (Value constellation) éﬁﬁu FOBIUNUTUA
Y
e Toma ¥ Co-production/Co-creation uuu litlanu wag liddanqu



@790819 [A59N15 Flagship U84 NECTEC

T I =
* 1139013 Smart farms D9 UYUUVY “Value star” Tagli NECTEC
I~ A A A ' ! <3 Y a 1 Y
WuAsEy Unsensrunuas uazviienudwiluiusiniyeny

JULADOU LABINA Stakeholders IAWIZFIIUIF 1TNBILINGL

I~

* TA39015 Smart health Do uTugUuLY “Value star” Tagll NECTEC
I~ 9 A = 1 A A 9 3
WuAFIEY Unsens sy tagniisnuineidouily
(Y = To o 1 v o 19
WUSHAT UAS10A Stakeholders MWzngu Tsanealudana uann

Y Y o < ' & <

venawa 1U1au iU semetluaiuniiaued Stakeholder A

<
natetluz UL “Value network/Value constellation”



A20819 IA539N15 Flagship Y89 NECTEC (2)

. Y1 a3
* Ja59015 Smart tourism ﬁ@"lmnﬂmmu “Value network/value

. ! a 9 o 1 d' = 1 o .
constellation” Wioia IHiinnoune Ya Ui Co-production

. Y1 3
* Tﬂﬁ dN19 Smart education 5@1@31&1&” “Value network/value
. A A Y o = Ay Y A o
constellation” LW@LﬂﬂT@ﬂWﬁi‘HHﬂﬂﬂHT ‘I’i’i@ﬁdl'ﬁﬂl&ﬁﬂhﬁ’)l&ﬂ? Co-

. . Y
production/Co-creation 91738

; < LAy 1 :
viaeia: 3UUUUN 1 &2 154 Co-creation 11 1ADY Sustainable

= o a\

zi:l o Y= Q' ~ 1 = 1
FHONDIN ‘Vlﬂﬂiﬂﬂﬁiﬂﬂf{jﬁlﬂ\lmﬂ\‘lﬁhﬂl@]ﬂ? LmlllliJ‘l/\l‘L!‘ﬁiJG]’i

SINITUAY



End of presentation
Thank you
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