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Our Health Care System in the Future !
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Health 2.0

A key concept is that patients themselves should have greater insight and control into information generated about them.


























































































What i1s Web 2.0 ?

"Web 2.0 is the business
revolution in the computer
Industry caused by the
move to the internet as
platform, and an attempt
to understand the rules
for success on that new
platform.”

Tim O'Reilly (2006-12-10). Web 2.0 Compact
Definition: Trying Again.




Comparison

Web 1.0 Web 2.0
Proprietary, closed access Open access, data liberation
Yahoo, Google, MSN Social search ie. Google health
Static websites; hierarchies Participative, non-hierarchical
“wisdom of crowds”
Standalone, firewalls “The open web as platform”
Sticky sites Syndication, RSS “push”
“Pull” information Information comes to you
E-mail alerts, listservs Blog posts, RSS readers
Medical directories, bookmarks, Social tagging
favorite sites ie. Connotea, del.icio.us

Disparate pieces Integrated, virtual, mashed







FUNCTION

Health Information and Data’

Order Entry Management
Results Management
Clinical Decision Support

Clinical Groupware Platform?®

Patient Connectivity (Panel
Management)

Quality Improvement
Administrative Tools
Communication

Public Health Reporting
Research

Advanced Decision Support

|...hundreds of future apps!

Source: David C. Kibbe MD, MBA, the Kibbe Group and
Vince Kuraitis JD, MBA, Better Health Technologies, LLC

Clinical Groupware/
EHR 2.0 -- 2012
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SOME RIGHTS RESERVED

" Functions adapted from DesRoches.C. et. al., C. "Electronic Health Records
in Ambulatory Care —- A National Survey of Physicians” NEJM; July 3, 2008

% Functions adapted from Mandl, K. and Kohane, |. "No Small Change for the

Information Economy” NEJM; March 26, 2009




Current vs. Future EMRs

e Metaphor: Paper .
P P  Metaphor: Web, iIPhone

e \Word, Excel, static data _ _
views — Graphical representation

e Document-centric — Interactive, actionable data

e Orientation: Tasks  Orientation: Workflow

. . — One click, context critical, sharing
e Data silos, many clicks

_ — Documentation as byproduct
e Documentation as end

product
e Control: Vendors e Control: Users, shared
e Tightly bound, client-server — Data separated from App

e Closed systems — Open API



EMR 1.0 to EHR 2.0

e Today’s Predominant EMR 1.0  Tomorrow’'s EHR 2.0

e web-based, cloud

e client server based computing

® proprietary e Open

® non-interoperable * interoperable

® N0 connectivity to patients * networked

e monolithic  platform/application

(clinical groupware)



