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√–∫∫ PC based Call Center

Voice Card ·≈–´Õøµå·«√å Call Center ‚¥¬„™â‡∑§‚π‚≈¬’ Computer Telephony

´÷Ëß “¡“√∂π”‰ªª√–¬ÿ°µå„™â°—∫°“√„Àâ∫√‘°“√„π√Ÿª·∫∫µà“ßÊ ‰¥â

§ÿ≥ ¡∫—µ‘
● æ—≤π“ Voice Card ·≈–´Õøµå·«√å Call Center ‚¥¬„™â‡∑§‚π‚≈¬’

Computer Telephony
●  “¡“√∂π”‰ª customize  ”À√—∫°“√„Àâ∫√‘°“√„π√Ÿª·∫∫µà“ßÊ ‰¥â
● ¡’øíß°å™—π PBX
● Interactive Voice Response (IVR)
● Automatic Call Distribute (ACD)
● Voice over IP

● Application Generator ·∫∫ Graphical User Interface

ª√–‚¬™πå∑’Ë‰¥â√—∫

● ™à«¬≈¥°“√π”‡¢â“´Õøµå·«√å Call Center ·≈– Voice Card ®“°µà“ß-

ª√–‡∑»

«‘®—¬·≈–æ—≤π“‚¥¬: ß“π«‘®—¬√–∫∫ ◊ËÕ “√·∫∫„™â “¬
„π‚§√ß°“√«‘®—¬·≈–æ—≤π“√–∫∫ Call Center ·∫∫ PC based
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