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OECD waz DOT Force (Digital Opportunity Task Force) 1nan24n

OECD' “...digital divide refers to the gap between individuals,
households, businesses and geographic areas at different socio-economic
levels with regard both to their opportunities to access information and
communication technologies (ICTs) and to their use of the Internet for a wide

variety of activities.”

DOT Force’ “The Digital Divide, which can be broadly defined in terms
of unequal possibilities to access and contribute to information, knowledge
and networks as well as to benefit from the development enhancing
capabilities of ICT, have become some of the most visible components of the

Development Divide.”

flaqiiuiaiinnsnana Digital Divide {NazuunaiaA NG aNaT

Tunisdndeansaumeuazauilu 2 syiupe

! OECD, Understanding the Digital Divide, 2001.
> DOT Force, Global Bridges Digital Opportunities, Draft Report of the DOT Force, March

2001.
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® International Telecommunication Union, Telecommunications Industry at a Glance,
http://www.itu.int/ti/industryoverview/index.htm, Apr. 2001
® International Telecommunication Union, Telecommunications Industry at a Glance,

http://www.itu.int/ti/industryoverview/index.htm, Apr. 2001



seauRan1sdnsangud deumesidnlulssmelne T 2544

Internet User Profile of Thailand 2001

o

dszarduunuynedne ArdndnldluntsRasaniesyiurasnisldaumesidnane
nuoug launasiie (Interet User) #iailszing 10,000 AW ANUIULATEN
AaNNRe s IeNsAedumesiiin (Internet Host) Aadsza1ns 10,000 AL Tnel

e

A1 Internet User Laz Host ﬁLﬁsﬁmmmﬁ\immmﬂﬁqm@\mf]ﬂ%ﬁuma s

P o

gaatlszanauluilssing’ wananniuansawlvilanainialdinlsfAasysu

=

ANNd19Ta9Tasdtyiynns (Bandwidth) Huaeidunladindaaduii (Kops)
wnnzdadradund (Mbps) visawunlalndsadund (Gops) SailusaiindAny
S R . - e .o .

ansanilanLaneseAavresA N Ranlun s I Eaume SIlnTasuRasUITINA NG

TaevinlUaslinnsaenadediy yntumuANF BN AN ATWAS

flaqiudannawdenanlunisldaume idnadraiulddn luil 2000 &
Uszannslantszannidesas 5.5° winduinlenaldd8umesiiin uazsysuay
ndnvreetesdnyay1nd (Bandwidth) send il ssinsing ﬁqﬁmfmmﬁ@ugﬁﬁu@fg
w10 a1ndayares DOT Force’ Aundnarestesdoysiussndnanigaisniiy
¢ To1lqafla 56 Gops luanusiitesdryyussudinsanigeidnaifumitueninidl

PUNALAEN 0.5 Gbps Wil

"unsinsusazafienaiinisldsnndaiunnsiuilediefudndinaesszans Tagld
faaFaufiauiulszannssia 100 AW 1,000 A ¥ia 10,000 AL

® International Telecommunication Union, Telecommunications Industry at a Glance,
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° DOT Force, Global Bridges Digital Opportunities, Draft Report of the DOT Force, March
2001
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LWA
Gender
~ 1
Tl 2542-43 (Year 1999-2000)
80 65.1
60 50.8 49.2
20 34.9
20
0
2542 2543

Clane (Male) M weys (Female)

1l 2544 (Year 2001)

Sitd]
Male qu
48.8 Female
51.2
WA TN Giltd 794
Gender Female Male Total
AU 10,074 9,617 19,691
Frequency
Saeay 51.2 48.8 100
Percent

"anuilsde "anuranisdnsangul laumefidaludsemelng”
1 2542 uay 2543 294 gueinalulagdidnnselinduazneniiames
UM
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ael
Q

Age

1 2542-43 Year 1999-200(
57.5

<10

1l 2544 (Year 2001)

10-19 20-29 30-39 40-49 50-59 60-69 70+

Snaaz

Percent

60 49.1

50

40

30

20

10

0 fl

Years
<10 10-19  20-29 30-39 4049 50-59 60-69 70+

¢ <10 | 10-14 | 15-19 | 20-29 | 30-39 | 40-49 | 50-59 | 60-69 | 70+ 79U
Age Total
AU 49 858 | 2,749 | 9,714 | 4,254 | 1,699 | 351 80 15 (19,769
Frequency
Sneay 0.2 4.3 13.9 | 491 21.5 8.6 1.8 0.4 0.1 100
Percent
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natilaqiiu

Present Location

1l 2542-43Year 1999-200(

552
544

>
TRURS

Percent

2544 (Year 2001)
07 50
50
40

30

20 13.8
10 -

10.7

-
N

o

o

o
|
©
b
o
©

NPNNY
Bangkok
1Buuna
Suburbs
NANAN
Central
a
nAwle
North
NIARD.1
Northeast
nals
South
fstlszima
Abroad

= o = P
w@gﬁ@auu NIINNY 1Futuna | nanats | nawile | ane.. | nale [snedszind| 9o
Location | Bangkok | Suburbs | Central | North | Northeast| South | Abroad | Total

AU 10,282 2,720 2,105 1,913 1,428 1,097 170 19,715
Frequency

fauqy 52.2 13.8 10.7 9.7 7.2 5.6 0.9 100
Percent

=2 a A
MNNELAR  UTHUTA UHNED UunyT Uil uazaynsilsnig
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LuAnas

Urban versus Rural

Sy
Percent
80 1 659
60 -
40 |
18.2
1.4
20 + 3.6 0.9
. B ==
[ ‘© 74
& - g o & vg T o
3z N g 5 S = 8
& 9 £ z s e 3 2 3 = 5
33 D QO = S 5} e =
& c S L 0O 2 £ @ z
= S 7] @ O g S
g
<
e muuasilBuoma | dedlud | ewnadles |wenaunawdes|sassena | san
Urban vs. Rural |Bangkok & suburbs| Chaing-mai | Other Urban Rural Abroad Total
AU 13,021 707 3,597 2,259 170 19,754
Frequency
Faeny 65.9 3.6 18.2 1.4 0.9 100
Percent
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ANTUSANSTA
Marital Status

angafiyms
Married with %Iu ’]
Children Others
16.0 1.2

ansa Tflyms

Married without

Children
Tam
6.6

Single

76.3
anuzansa | lan ansa Taiflyms ansaiyms Bue | 9w
Marital Status | Single |Married without Children| Married with Children | Others| Total
AU 15,038 1,301 3,148 233 (19,720
Frequency
fatiaz 76.3 6.6 16.0 1.2 | 100
Percent
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AMUIUANITN I UASILT DU

Number of Household Members

fauay

Percent

40

26.8

30

20

10

0 AU
Persons

1 2 3 4 5 6 >6

SuauanndnluaGen | 1 2 3 4 5 6 >6 | 991

Household Members Total

RTUIU 1,161 | 2,245 | 3,284 | 5,288 | 4,018 | 2,212 | 1,558 | 19,766

Frequency

Saeay 5.9 1.4 | 166 | 26.8 | 20.3 | 11.2 7.9 100

Percent
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° a o ale)y va I3
IUIUANN TN UASATaUN I FDULNS LR

Number of Internet Users in the Household

v
TREURY
Percent

50

38.7

40

30

20

10
0.6 0.3

’ﬂu

Persons

gundnluniFeunlddunesidin 1 2 3 4 5 6 |>6| 97w

Internet Users in the Household Total

QMUY 5,878|7,594|3,965| 1,53 | 478 | 114 | 52 [19,614
Frequency 3

faeay 300|387 |202|78| 24| 06|03| 100
Percent
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v o o 1 =
512l AURIASITRUADLADY (U n)
Monthly Household Income (Baht)

Snaaz
Percent
30 T

224
25 20.9

umn
Baht

<10,000 10,000 20,001 30,001 50,001 70,001 90,001 110,001 130,001 >

-20,000 -30,000 -50,000 -70,000 -90,000 -110,000 -130,000 -150,000 150,000

i"]‘F_ILLﬂ:W’ <10,000|10,000-{20,001-|30,001-(50,001-|70,001-|90,001- {110,001- |130,001- |>150,000| 9N
Income 20,000 {30,000 |50,000 (70,000 {90,000 |110,000 {130,000 150,000 Total

RIUIU 2,265 | 4,117 (3,692 | 4,412 2,256 | 943 | 640 367 218 781 119,691
Frequency

Saeay 115 | 209 [ 187 | 224 | 115 | 438 3.3 1.9 1.1 4.0 100
Percent
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Percent
70
60
50
40
30
20
10

0

sndnlsanans

Less than

High School

daendany

High School
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NSANEN

Level of Education

a1,

tha./eylionn

Lower Vocational Upper Vocational

60.3

=

.57

Bachelor

1l.In

Master

i

Doctorate

AN9ANEN

Education

snansdseuLane
Less than

High School

daauiang

High School

o,
Lower

Vocational

/eyl
Upper

Vocational

1|53

Bachelor

1.

Master

il.1an

Doctorate

RN

Total

AU
Frequency

1,130

1,696

635

1,660

11,885

2,562

156

19,714

%
TREAY
Percent

5.7

8.6

3.2

8.4

60.3

12.9

0.8

100
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ANNIHIAING 1
English Proficiency

Sneaz
Percent
€0 7 434
50 37.0
40
30
12.3
20
o m
0 - T T
a a ¥ £ 1
AN1n A nald Hae laifl
Excellent Good Fair Limited None
al =< 1 ‘ﬁl :l/ g
Auan vl Ldiywnlunisdeansisguuazya
= =< 1 ¥ a % v 1 1 s
A wnnede arudnlan wenaldudarliaaeuniin
wold  wwnede defitfoymnegiing ieduuazyn
v =< = :I/ 1
der  wnede Higyvisanisenuuarye
WA wnede Wianuinmdangmas
v o a = 2 £ 1
ANNENENEINgE | ANIN A wald Tiag laifl 794
English Proficiency | Excellent| Good Fair Limited | None Total
AN 1,331 7,313 8,565 2,428 107 19,744
Frequency
Faenz 6.7 37.0 43.4 12.3 0.5 100
Percent
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A1UNNITANEN

Major of Education

WleAdnfTanI s
Business, Management

19.1
AnenAansAras Fuiiiacdeaivled
IT-related Science/Engineering

18.3

AanRamefilegsiia MILTIszULAIsAuINA
Computer for Business, MIS

wAsgAnang §ganant danArans
Social Science
AENANARTANTEY

Other Science

Ao+ g1Au

Other Engineering
Heansunatu

Mass Communications
unmeAans uazau 1 Minaades
Medicine, Healthcare
Ansanans

Education

dnusenans Tusuad A Uiayn
Liberal Arts

ARAERT

Mathematics

qgeans

N Lo LaW

INEAIANENS WazananauTIfeades
Agriculture

Antly

Fine Arts

anRuazanfLszgnd

Statistics

annilnanssumans
Architecture

Tnaunig

Food and Beverage
liflaraanzas

No Major

A 7

Others

0 5 10 15 20 25

v
TREA
Percent
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F1UNNTANEN U Sasqy
Major of Education Frequency | Percent
WTAansvTaLTMNT 3,668 19.1

Business, Management

AnenFanAaad sunneadeaduled 3,511 18.3

IT-related Science/Engineering

- menAansAaNNUnasT 534 2.8
Computer Science

- INEYINTABNNUADT 1,039 5.4

Computer Science

- Aaanssnlnin, Bidnnseiingd, Aeans 1,288 6.7

Electrical/Electronics/Communication Engineering

- AANTINABNNUADT 544 2.8

Computer Engineering

- AAanssuinsAnLAL 106 0.6

Telecommunication Engineering

pRNANARSINEgINA NITLFNIITLLANTAUWA 1,640 8.5

Computer for Business, MIS

\HIEgANERT §5AanT daanpnans 1,255 6.5
Social Science

ANLNAERFA LD 1,061 55

Other Science

AR A8 1,058 55
Other Engineering
deanTunaTy 981 5.1

Mass Communications

unneAans uazau o Ninaades 809 4.2

Medicine, Healthcare
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A1UNNTANE AU Sasaz
Major of Education Frequency | Percent
AnwAnans 792 4.1
Education
dneeAnans Tusouad Aaun Uitoyn 561 2.9
Liberal Arts
AAAGRT 353 1.8
Mathematics
ARAGRT 327 1.7
Law
INEATANERT LazdNINauNNqTea 300 1.6
Agriculture
Aaily 277 1.4
Fine Arts
anmwazanALlszene 185 1.0
Statistics
gontlnanssuANansuazn1Iaied 149 0.8
Architecture
Tnguanig 92 0.5
Food and Beverage
laiRan211anzas 1,038 5.4
No Major
AU 1,162 6.0
Others
794 19,219 100
Total
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o
FADNIUSTNITNNTIU
Employment

Saaaz

Percent

60 47.8

50

40 28.3

30

14.7
20 8.9
. | a B |
nifeo Anwnag Wl MeuussAnmey  ineueg
Retired Unemployed Unemployed Employed Employed
(Full Time Student) (Part Time Student)
Meie | o Tadvinenu Tadldvinanu Mneuuay nuag) | 39w
Employment | Retired (Anmnag) Unemployed Anwnagfoe Employed| Total
Unemployed Employed
(Full Time Student) (Part Time Student)

ATUIU 78 5,519 1,730 2,876 9,325 19,528
Frequency
Souay 0.4 28.3 8.9 14.7 47.8 100
Percent
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AU VTN

Sector

o=

rids/ane/ W EMs/guanILAN AaNmES

= 18.4

mafnen, Mee

Education, Research
AWEANITHEL)

Manufacturing

9nge waznsthiiolin
Healthcare

9nans, aeans, Tamon

Mass Communications, Advertising
MaliuN1IsnANe

Banking, Finance

aasngllng
Electricity, Telephone, Waterworks
e Andu ]
Retail

VI da
Neasy, A-T1ee1Ag, Mo
Construction, Real Estate
thidh-iedeean
Import-Export
T, ANAN, ARTALA"
Transportation, Warehousing
yieadien, Trausw, Fewns
Tourism, Hotel, Restaurant
eAEUAEL
Wholesale

\NHAINTIN
Agriculture

npwng

Law

TN uasFia

Entertainment, Art

nmavng

Military

Fulnmagstia

Business Consulting

mﬂNuTﬂmﬂmﬂ?g

Government Policy Making
-

2w

Others

0 2 4 6 8 10 12 14 16 18 20
Saen
Percent
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A1 TN F1UU Sasnz
Sector Frequency | Percent
AN/ lEns/guantuan penianes TUsunsy, 2,215 18.4
& 1 4 e‘nﬂl ‘ﬂl ¥
wiratng, vizegunsnininendes
IT
ANFANEN, NNTIRE 1,380 1.4

Education, Research

QRAMNIINAL) 966 8.0
Manufacturing

a19130441 Uazn1stintialan 673 5.6
Healthcare

919813, Aeang, Tawon 663 5.5

Mass Communications, Advertising

N198U N1FFUIANT 646 5.4

Banking, Finance

angenyilin 500 4.1
Electricity, Telephone, Waterworks

Penfandusnaug 496 4.1
Retail

naa¥, Q"mlfﬁ’l-’%@mms, s 464 3.8

Construction, Real Estate

Pdn-vidadeann 357 3.0
Import-Export
NNTUUES, ANKIAN, ARIALAN 326 2.7

Transportation, Warehousing

Viaaden, 139U, Fue1ug 319 2.6

Tourism, Hotel, Restaurant

PBAAUAE) 306 25
Wholesale

52 wnanstiiludadnsaes gudinaluladdidnnsefinduazaaniomasuvieani

Angaaiile TueNeu - RANAN 2544



senunanisdmanguiidumedidalulssmalne T 2544

Internet User Profile of Thailand 2001

A1ANEN 19U Sauqy
Sector Frequency | Percent

NBATNTTH 290 2.4
Agriculture
NNNIE 252 2.1
Law
Tl warAaily 248 2.1
Entertainment, Art
N1INUIT 194 1.6
Military
fifinmmagaia 139 1.2

Business Consulting

mifnm‘iﬂmﬂmﬂ%ﬁ 117 1.0
Government Policy Making

B 1,518 12.6
Others

U 12,069 100.0
Total
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sz NNUIRINUILNY
Type of Employment

Saeny
Percent
70 - 62.0
60 —
50 —
40 -
30 S 19.6
20 - 10.3 8.0
10 0.1 -
0 I
% z & g & 5 2 = = 3 ;S
E 8 & = 3 & £ 5 = 4
g 2 £ 3 g e g =
R & = « & =
s & &
wiheoy | drernisdszan | drsansniailes| §§3auia |gsiaentu lenauliyaeinls| e
Type of Government | Political Institution| Government | For-Profit Not-For-Profit Total
Employment Enterprise
RTUIY 2,286 17 1,206 7,247 937 11,693
Frequency
fauay 19.6 0.1 10.3 62.0 8.0 100
Percent
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v [~
szdauUniIsainIslEauINasLie

Years on Internet

Sauqz
Percent 239
25

221

20

15

10

gl
Years
<0.5 0.5-1 >1-2 >2-3 >3-4 >4-5 >5

lszaunisnl <05 | 051 | >12 | >2-3 | >34 | >45 | >5 | 394
Years on Internet Total
MU 1,233 | 2,272 | 4,718 | 4,355 | 2,693 | 1,819 | 2,621 (19,711
Frequency
fauay 6.3 115 | 239 | 221 13.7 9.2 13.3 100
Percent
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1I3nu1un1s g N ARz  n1UN

Point of Access

fauqz

Percent

60

49.3
50
40
29.0
30
20
1.4 9.7
10
- 0.6
0 - T
i ey ADLANEN Fugumasiln B
Home Office School Internet Cafe’ Others
] o 4o = v = - = o

ANT1UN UIU [ NNWIU[ADTUANE | TIUUTNITAUNATLUR ﬂu°'| EXEN
Point of Access | Home | Office School Internet Cafe' Others | Total
Saeay 49.3 29.0 1.4 9.7 0.6 100
Percent

nnELMe : AnuuLdgeunNde 17 (nanuan) WunswFeuiauannisuianis g

. . v
(Wl uwnd ) iamunlaeeds angdravnuuasunindeiliiannn 17,668 Al

56 enanstiiludad@nsaes gudinaluladdidnnsefinduazaaniowmaiuvieani

Angaaiile TueNeu - RANAN 2544




senunanisdmanguiidumedidalulssmalne T 2544

Internet User Profile of Thailand 2001

NsNAaNNILARsNIINY

Home Computer Ownership

ithy
Don't have

17.9

-
kN
Have
82.1
= a rdl v = 1
NITUARNNILADINLNY tY aidl BN
Home Computer Have Don't have Total

AU 16,007 3,492 19,499
Frequency
Saeny 82.1 17.9 100
Percent
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NS DA U A5 LA

Internet Access
faeaz
Percent
80
i 61.0
70 57.3
60 +
50
40 |
30
20 4
10 4
0 1
o — ~
% B : 3
”E 8 é c & a0 L
z 3 S | s 2
9 (2} = = B M(: c
= 0 = = s 2
=R = € ® L
Agdnteduwefin | Wuan@nIsP | ldRnnewanumnen | 1Eniudsang
Internet Access ISP Subscriber Work/School Internet Cafe'
AU 11,333 12,066 4,763
Frequency
Sneag 57.3 61.0 24.1
Percent

= e - @ P o 2 = > , °
NNIBLUR : wngDaeg Maumefdinlaedsla anilating "‘NL@‘ﬂﬂiﬂN"lﬂﬂ‘]q 1 ARAL
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L va S @
{sanldaumnasiie

Internet Account Sharing

v
TRERNY
Percent

54.7

60 -

50 -

40

30

20
2.3

[ m— AU

Persons

10

0 —

geonldrinydtumnefiin 1 2 3 4 >4 993

No. of Users/Account | (no sharing) Total

AU 6,740 3,263 | 1,453 | 583 285 | 12,324

Frequency

fanay 54.7 26.5 11.8 4.7 2.3 100

Percent
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ANHUZNITLTINUDULNASLIA

Internet Activities

lsueidBidnnseiind
Email

94.1

|

v v
AUMNUBYA
Information Search

91.1

AARINTNY
News, Timely Report

71.3

Buuain
Web Board

64.5

anaTuadgansiiag
Download-Software

56.9

Shopping
Chat/ I1CQ
LALLN

N
o1
N

Game

AdlvanIas
Download-Music

N
N
(&)

aifluanny
Download-Game

w
>
@

(@]
N
o
N
o
(o))
=}
[0}
S

100
v
TRERS
Percent
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fAanssu U Sasay
Activity Frequency | Percent
ldsweleBidnnseiind 18,618 94.1
Email
Aundaya 18,028 91.1
Information Search
ARANNINY 14,112 713

News, Timely Report

Buuase 12,753 64.5
Web Board
aaluasmansiag 11,260 56.9

Download-Software

TUAUAN 10,349 52.3
Shopping

AUNUN 10,000 50.5
Chat/ ICQ

LAULINY 8,948 452
Game

ANTIUAALNAS 8,205 415

Download-Music

adivaanud 6,893 34.8
Download-Game

T v
Na12E : MNNBiafanITN NIz Aaiuassnnsndeniiuinnd

1 AL
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% 4 a © o
anum:mﬂﬁmuaumaﬁum‘wmn

Top Activity on Internet

1
=

‘Vlﬂ;l'ﬂ

M |-

Email

-

Information Search

AARAINLN0
9.5
News, Timely Report -

AUNUN
Chat/ ICQ

Vuuesa - 58

Web Board

anluasgansiag -41
Download-Software '

AU . 23
Game

TUAWAN I 18
Shopping |

AllanInas
Download-Music

aluaniny
Download-Game

0.5
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fanssu U Sauqy
Activity Frequency | Percent
lulsmdldBidnnsaiing 6,982 35.7
Email
Audays 6,302 32.2
Information Search
AARINANT 1,861 9.5

News, Timely Report

AUNUN 1,366 7.0
Chat/ ICQ

WBuuaie 1,127 5.8
Web Board

anluasaansiing 806 4.1

Download-Software

LALLNS 445 2.3
Game

TUAUAN 350 1.8
Shopping

A1UVAALNAS 216 1.1

Download-Music

aAtaanug 101 0.5

Download-Game

794 19,556 100
Total

T
a

o o ¥ d" ¥ k% 1 va T @ a
nanenue : dmiudedl drausesszyinlidumefilalufianssalanindign
wanlFeAmInaLLALn
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) o a ¢ @ ale Y % 4
mmumimaumasmmﬂm pRadln1n
Weekly Hours of Use

v
TRENT

Percent
30 7 24.3
25
20
15
10

falug
Hours

<1 1-<3 3-<6 5-<10  10-<15  15-<20 20+

msldsiadianf | <1 | 1-<3 | 3-<5 | 5-<10 [10-<15[15-<20| 20+ | 99w
Weekly Usage Total
AU 169 | 2,315 | 3,243 | 4,752 | 3,177 | 2,237 | 3,647 | 19,540
Frequency

fauqy 0.9 11.8 16.6 | 24.3 16.3 11.4 18.7 100
Percent
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ao va < @
L’J@’WIGL%?J‘IAWIE%‘L‘IJG]

Time of Use
fauaz
Percent

37.6
40
30
20.1 19.7
20 - 14.8
10 A 61
1.7
I

0 T T ——

Hours
8:01-12:00 12:01-16:00 16:01-20:00 20:01-24:00 0:01-4:00  4:01-8:00

LQ‘ZV]“?]II% 8:01-12:00 | 12:01-16:00 | 16:01-20:00| 20:01-24:00 | 0:01-4:00|4:01-8:00| T9H
Time of Use Total
AU 2,885 3,912 3,837 7,328 1,196 330 |19,488
Frequency
fauay 14.8 201 19.7 37.6 6.1 1.7 100
Percent
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LISt ERasN L

Browser

v
TRERT

Percent

95.8

100

80

60

40

20
26 0.4 0.6

0.6

Explorer Netscape Text Mode Opera

o
e

Others

Wwsges Explorer | Netscape | Text Mode Opera

Browser

&
U
Others

EXEN
Total

QNI 18,584 498 82 123

Frequency

111

19,398

faeay 95.8 2.6 0.4 0.6

Percent

0.6

100

= celn 3 X
UNEILNR MNWEIDQLUT’]L‘H@?V]%JN’mWQW
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[~
AMATNLT
Speed

< 14.4 Kbps
14.4 Kbps
28.8 Kbps

33.6 Kbps

56 Kbps 44.4

128 Kbps
ADSL

Cable modem

AaRE
Satellite

GSM

NUANILEININL AN
Office/School's Leased line-know the speed

uanain linauauia
Office/School's Leased line-don't know the speed

lainsu
Don't Know + T
0 10 20 30 40 50
Yatiay
Percent
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ANLED U | Sasa
Speed Frequency | Percent

< 14.4 Kbps 201 1.0
14.4 Kbps 590 3.0
28.8 Kbps 741 3.8
33.6 Kbps 1,423 7.3
56 Kbps 8,640 44 .4
128 Kbps 626 3.2
ADSL 108 0.6
Cable modem 300 1.5
UINNaRuAL ey 53 0.3
Satellite
GSM (9600 bps) 20 0.1
HUANIEMINLANNLE) 854 4.4
Office/School's leased line-know the speed
tiugneinlinauaauge 2,943 15.1
Office/School's leased line-don't know the speed
Tdnaw 2,966 15.2
Don't know
79U 19,465 100
Total

= o & v a @ 4 degy o
NNELNR MN’WEIINﬂQWNLiQ‘H’ﬂ\iﬂ’ﬁ‘ﬁlﬂﬁ]’ﬂL‘ﬂ’]Z‘;’ﬂum’ﬂi‘Luﬁl ’ﬁ’]ﬂLﬁﬁ‘ﬂ\‘lVIl‘ﬁU’ﬂEIV]QQ
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[ [ % a (=]
ﬂ']%‘%‘ﬂi’J%‘ﬂVl’]\iﬂ%LVlﬂéLNﬂ

Internet Virus

fatiay
Percent
60
50 44.3
37.1
40
30
16.2
20
10 2.4
0 __‘
Tdine wewii@ene  weademnadntes  euazidemeuus
Never Have-No Damage Have-Minor Damage Have-Major Damage
nfa T | wawli@evne | wawssdenaidniles | nauasi@omaguns | sau
Internet Virus | Never |Have-No Damage| Have-Minor Damage |Have-Major Damage| Total
U 8,649 7,230 3,158 467 19,504
Frequency
fauqz 44.3 37.1 16.2 2.4 100.0
Percent
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ao w a (=]
ymnnfAaadumnadiin

Perceived Problems Concerning the Internet

AuadIInsdiasns
Speed
msflumgagiagmaimne
Pornography

51.2

puidadelfeesinneietng
Network Reliability

Audany

Junk Mail

Mazanldane

Expenses

foymmenim

Language

Anuennlunsyn iyl

Web Search

msldtasAamenuane
Impolite/Inappropriate Content
ﬂfnumlﬁaﬁmmﬁﬂw

Data Integrity
=1nmgumaﬁ'imL@uéﬁu%uﬁﬁﬁﬁnﬁu
Lack of Law for web-based business transaction
nsaluedaya/nsyngndeya
Hacking

mafiageeingludenn

Digital Divide
aansAneduTusluTARa

Social Isolation
maldBumedidniensTasnaedugn
Commercial Use of Internet
AAnMsgnnauye TR

Cultural Dominance
nsrauNIeiaTeAnT

Request for telephone line installation
%u’]

Others

0 20 40 60
IGH
Percent
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fleymn U sasay

Perceived Problems Frequency | Percent
ArHENdN T893 RRANS 10,121 51.2
Speed
miﬁl,mm%ﬂmqmﬂ 6,399 32.3
Pornography
ponudedieldueiEnsLAietng 5,929 30.0
Network Reliability
e 5,105 25.8
Junk Mail
mazAldans 5,105 25.8
Expenses
Tymn1ene 4,013 24.5
Language
AnennlunnsvLiu e 4,666 23.6
Web Search
Mg M daaAueLATE 4,504 22.8

Impolite/Inappropriate Content

mﬂmhﬁﬁﬂﬁﬂ‘nﬂﬁmg@ 4,480 22.6
Data Integrity

mmﬂgumﬂ‘?‘]‘m@umquﬁmmuzﬁwi“umim:ﬁﬁﬁﬁmm 4,328 21.9
Lack of Law for web-based business transaction
nsaluadeya/nisynndeya 3,540 17.9
Hacking

RREIGTS NP NISIT AT 1,465 7.4
Digital Divide

annsRasaduRusluTinag 860 52

Social Isolation
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ey 1MUY fasaz

Perceived Problems Frequency | Percent
mslBumesilnifienislamananedudn 953 4.8
Commercial Use of Internet
Lﬁmmigﬂﬂaumﬁwuﬁﬁu 771 4.7
Cultural Dominance
nsaannieLating At 616 3.1
Request for telephone line installation
B 316 1.9
Others

¥ v o
NNELNR - Qm*ﬂummmmﬂm 1-3 ANRAL
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& a (% G a a [~
ﬂ’]%“ﬁﬂﬂ‘uﬂ’]‘lﬁ%‘ﬂﬂ%‘ﬂ’]ﬁ‘ﬂ’]ﬂﬂutﬂﬂﬁuﬁl

Internet Purchase

1] 2542-2543 (Year 1999-2000)

2542 2543
Ol wneite (Have) B Linede (Never)
|A2iTe
Have

19.6

Tsipeie
Never
80.4
nMsTeAuANBumesiin et aiineite 993
Internet Purchase Have Never Total

AU 3,776 15,507 19,283
Frequency
fatiaz 19.6 80.4 100
Percent

wnanstiiiluda@nsves gudinaluladididnnsefinduazraniomasviend 73

Angaaile fueney - RaNAN 2544



euHanisdnsangug isumesiinlulsymelng T 2544
Internet User Profile of Thailand 2001

a & a L% a (=]
mqwamlumaﬂummmumaémm

Reasons against Internet Purchase

Tanansodhsifesusias@usnly
Can't see/feel products

il3lagane
Don't trust merchandisers

lleennvmneinaiinsaspmmaaunesiiin
Don't want to reveal credit card number

Tlaiandla

Not Interested
Tupernsdsiegeen
Too complicatea
laiTnTmsinsam

Don't have credit card

NAYRUANIREMN/GNETT I
Concern for loss/damage
laifaanesesiiauAn

Don't want to wait for delivery
unAMFTRReVN

Expensive
TiAeeFinaulasiinimneduin
Don't know websites for shopping

dodlimith@udnsnelszng nlilidenisde
Don't want to buy import products

A Tadla

No interesting products

B

Others

0 10 20 30 40 50

v
IR
Percent
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winnai lidafuamedunasiin U9 Fasay
Reasons against Internet Purchase Frequency Percent
llgnunsaiuvizedusiesdudnls 8,241 41.7

Can't see/feel products

T8 1adne 6,473 32.7

Don't trust merchandisers

TdasnnlFunnsautinaassnnieaumeiin 5,374 27.2

Don't want to reveal credit card nhumber

liaula 4,979 25.2

Not Interested

dunaun1IdaTagen 4,793 24.2

Too complicated

(R EEET 3,744 18.9

Don't have credit card

naduAREMEYTE GIUMNETEUINNN 2,649 13.4
Concern for loss/damage

laifasnnasadudn 2,229 11.3
Don't want to wait for delivery

WendNnsTasientih 1,543 7.8
Expensive

Tdesdsniiuleiinsanedudn 1,212 6.1

Don't know websites for shopping

aqulupidududssilazine Vil lideannste 1,097 55

Don't want to buy import products

TaifiAudnhaula 747 3.8

No interesting products

B 320 1.6

Others

1
=

e | v ldineTeAud/inimisBumesidawiniu Asasneudeil
Tragnauaunsn@ents 1-3 Aeau
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a v = a a =1 a <
AUANUTALUINITN Lﬂﬂﬂ\i%ﬂﬂq\iﬂutmﬂél,um

Goods and Services Purchased

wiide

Book

S I GEVTT)
Software (sent via postal)

56.6

gunsnineniawmes
Computer device
Mness (dewan)
Film (sent via postal)
as (daan)

Music (sent via postal)

daNFLT (damsBlmesiiin)
Software (sent online)

weizaqlF I
Electrical Appliance
wikiAeAudnnsetind daya
e-Book, Information
LATRNUFeNNe
Clothes, accessories
UBIAU
Toy

P .
Laraausaring, aeelflurine
Household item

WA (danaBumediiin)
Music (sent online)

gl eby
Food

mweuns (demnsnaulan)
Film (sent online)
gineilan, eiings
Mediication, Supplement
LAsavdnanasitatrinven
Cosmetic

By

Others

0 20 40 60
Foea:
Percent
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AuAvitausmstrededamedumadiin q7UIU Sasaz
Goods and Services Purchased Frequency | Percent
wilde 2,132 56.6
Book
TanFuaf (deWan) 852 22.6

Software (sent via postal)

gunsnimaniiames 837 222
Computer device

NNEURT (deian) 617 16.4

Film (sent via postal)

A (dean) 510 13.5

Music (sent via postal)

FaNAWIS (A9N19BUINaLILR) 327 8.7

Software (sent online)

wazaaldlniin 315 8.4

Electrical Appliance

wilidedidnnsaiing deya 308 8.2
e-Book, Information

@arn uay wATaausenie 1y ezl saawin udn 234 6.2
Clothes, accessories

URILAL 189 5.0
Toy
LATRaLsating vise waeldlucinu 105 2.8

Household item

WA (A9N19BUmaFiin) 102 2.7

Music (sent online)

[INNT 63 1.7
Food
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a v a a = o & a ¢ @ ° 2
AUAUTBLTNTNLALRITANIBULNDSLUR ANMTUIU TREUNS
Goods and Services Purchased Frequency | Percent
ANEBRS (Fan1eeaulad) 59 1.6
Film (sent online)
gninwlsn aninge vidaamdu 52 1.4
Medication, Supplement
| v
IATasdNaviTaTN AN 44 1.2
Cosmetic
Giry 344 9.1
Others

Y Ay a P {
LLﬂzWLNL@ﬂﬂ’&i&ﬂ’]LL@ZU?ﬂWT‘VJﬂﬂTxLﬂVW]LﬂEJ‘ﬁ@
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va < a a
Uszaunisaingldauinasiimlfaufaunae-as

Years on Internet by Gender

v
FRHRH
Percent

30 26.1 B vica (Female)

o5 L e (Male)

20
15
10
5
il

0

Years

<0.5 0.5-1 >1-2 >2-3 >3-4 >4-5 >5
tszaunisnd <05| 051 >1-2 | >2-3 | >34 | >4-5 | >5 794
Years on Internet Total

N AU (Frequency) | 644 | 1,268 | 2,619 | 2,284 | 1,355 | 822 |[1,042(10,034

Female |%aainz (Percent) 6.4 | 12.6 | 261 | 22.8 | 135 | 82 | 10.4 | 100

gl AU (Frequency) | 585 | 995 | 2,075 | 2,051 | 1,320 | 990 | 1,567 | 9,583

Male  |5aany (Percent) 6.1 104 | 21.7 | 21.4 | 13.8 | 10.3 | 16.4 | 100
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% va (=] a a
ANEUzaINg auinasiualsa LR unae-ans

Internet Activities by Gender

A lUanINAS 40.3 [ ] a8 Male

Download-Music 42.5 W vila Female

69.6

anaTuassansing
Download-Software

aailnaniny
Download-Game

LRLLNG
Game
FURUAN
Shopping
Aumndeys 91.7
Information Search 90.5
AARAINANY 728
News, Timely Report 69.9
Buuese 67.2
Web Board 61.9
AUNUN 48.6
Chat/ ICQ 52.4
lusuiidBidnnseiind 93.9
Email 94.3
I I I I T 1
0 20 40 60 80 100
Snuay
Percent
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‘mﬁd Female el Male
fianssu - - - -
o UIU Ta8ag( MUY TREUNY
Acitivity
(Frequency) | Percent) | (Frequency)| (Percent)
lsueldaidnnsafingd 9,503 94.3 9,027 93.9
Email
AUNUN 5,278 52.4 4,677 48.6
Chat/ ICQ
uuasn 6,238 61.9 6,459 67.2
Web Board
ARmNGI0 7,040 69.9 7,005 72.8

News, Timely Report

VRS GHE 9,121 90.5 8,821 91.7
Information Search

TURUAN 4,818 47.8 5,489 57.1
Shopping

LRLNH 5,259 52.2 3,651 38.0
Game

adlvasnu 3,174 31.5 3,686 38.3

Download-Game

anvaszsaniuag 4,505 447 6,697 69.6

Download-Software

ANaALNAY 4,286 425 3,878 40.3
Download-Music

i v
naeue  wnetiananssuynUszinniieesin AsiiAsaNsa@entdninndl 1 Amey
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[y @ a [~ al a a
anﬂmzms"l‘mmu’auma%mmmanmi_l%'zmmzmmyq-mﬂ
Top Activity on Internet by Gender

AdlvanIas
Download-Music

paTnadgansiuas 6.9 W gne Male

Download-Software | | 1.4

Ul icls Female
0.7

anilluaning
Download-Game

LAULNN
Game

FURUAN
Shopping

Aundaya
Information Search

32.9

315

AARINTEN0
News, Timely Report

Buuesa
Web Board
AUN
Chat/ ICQ

lsuiidBidnnseiind
Email

0 10 20 30 40 50

%
TRENY
Percent
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- ‘mﬁd Female 118l Male
nangsy . o . »
[TUU SRR FIUIU SRURL
Acitivity
(Frequency) | (Percent) | (Frequency) | (Percent)
ldswaisRidnnseiing 4,067 40.8 2,883 30.3
Email
AUNUI 813 8.2 547 5.8
Chat/ ICQ
Wuuesn 453 45 669 7.0
Web Board
AR 824 8.3 1,031 10.8
News, Timely Report
Aumndaya 3,140 31.5 3,128 32.9
Information Search
TUAUAN 125 1.3 224 2.4
Shopping
AU 258 2.6 183 1.9
Game
aluaninu 36 0.4 63 0.7

Download-Game

AaluasaanAuas 143 1.4 659 6.9

Download-Software

AluanLNAS 98 1.0 118 1.2

Download-Music

994 9,957 100 9,505 100
Total

£
8 v

waneng : duduapeudell dreusieszyianssunvgumedidanuiniign
= Yo =
@enliAimauinen
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o [ a S @ ioy @ 1 @ ' ~ a
qqu’)uﬁﬂta\lQQULﬂﬂ’a‘Luﬁ]m"ﬁmﬂﬂﬂﬂquL'Ll;ﬂ‘].ll,ﬂﬂ'i.lumwﬁ-ﬁ']ﬂ

Weekly Hours of Use by Gender

fauaz

Percent L] wils (Female)

30 7 24.9 M a1e1 (Male)

23.8
25 21.1
18.3
17.3
20 16.3
13.4 48 156.3
15 12.1
10.2 10.8
10 -
5710
0.8 )
dalug
0 Hours
<1 1-<3  3-<5  5<10 10-<15 15-<20 20+

s ldFadUant <1 | 1-<3 | 3-<5 | 5-<10|10-<15[15-<20| 20+ | 99u

Weekly Usage Total
N AU 95 | 1,338 | 1,824 | 2,473 | 1,524 | 1,072 | 1,622 | 9,948
Female |%aaaz (Percent) | 1.0 | 134 | 183 | 24.9 | 153 | 10.8 | 16.3 | 100
gel RTUIU 73 966 | 1,401 | 2,256 | 1,642 | 1,153 | 2,007 | 9,498
Male  |%aaaz (Percent) | 0.8 | 10.2 | 14.8 | 23.8 | 17.3 | 121 | 21.1 100
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L

al o a < =~ a
ymnnfragaasduadsidalsauiaunde-oas

Percived Problems by Gender

Amenn sl 241
Web Search 23.2
pmuandresnsdeans 58.9
Speed 43.7

nsveusneaaingAw
Request for telephone line installation
4 4y a &

AueiielfreetinisieTedne 31.7
Network  Reliability

L4 ¥
ANNUTeNaIeTayA
Data Integrity
ANgUsBANATasiiingsy
Lack of Law for web-based business transaction
nafluvaadgyame
Pornography
msldfeuRviuaig
Impolite/Inappropriate Content
maaluedeya/ynndaya
Hacking
Mazanldane
Expenses

ya ca & P

nsldaumesnidnienislamsanaadui
Commercial Use of Internet
nafindesingludenn
Digital Divide

.
L
Junk Mail
annsRnseduRLEuTIna3
Social Isolation

Aannsgnnauneimuas
Cultural Dominance

I e (Male)

fymmnanm 232 (] w4 (Female)
Language 25.4
ﬁm
Others
T 1
0 20 40 60 80
Faeiaz
Percent
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‘mﬁd Female el Male

ey . v . A,
APIUIU TREUNE QAIUIU TRENT
Perceived Problem
(Frequency) |(Percent) | (Frequency)| (Percent)

Anuenlunaudu s 2,333 23.2 2,315 24.1
Web Search

ANEN N TRINs A DN 4,407 43.7 5,666 58.9
Speed

nYsrauuneLaaInaAny 235 2.3 378 3.9

Request for telephone line

AHLdaNe lFUeILENNLATRINE 2,845 28.2 3,053 31.7
Network Reliability

ANUTeTienetays 2,369 23.5 2,092 21.8
Data Integrity

PANYUNEANATTRANITH 1,990 19.8 2,320 241
Lack of Law for web-based

business transaction

ﬂ'ﬁﬁum}'«ﬁawwmﬁ 3,755 37.3 2,604 27.1
Pornography
s e ARNLANe 2,464 24.5 2,019 21.0

Impolite/Inappropriate Content

naaluadeya/nisynindeya 1,836 18.2 1,685 175
Hacking

nszanlgans 2,334 23.2 2,753 28.6
Expenses

nsdRumesiinivanislason 414 4.1 535 5.6
PR UAN

Commercial Use of Internet

naiadasdneludan 611 6.1 848 8.8
Digital Divide
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‘mﬁd Female a8l Male

ey . " . "
AUIU TREURS AUIU TREURNS
Perceived Problem
(Frequency) | (Percent)| (Frequency) | (Percent)

GG 2,625 26.1 2,458 25.6
Junk Mail
AANN9RARRANRUS IUTIRAS 514 5.1 528 55

Social Isolation

AANIIQNNAUN TN UETIN 442 44 489 5.1

Cultural Dominance

TEUMINI9N1HI 2,558 254 2,227 23.2
Language

%‘Iuj 176 1.7 210 2.2
Others

v N % o
NHNELNAR - Eﬁl'ﬂ‘]_lLLUU@@UQWN@WNW?QL@@HWM 1-3 A1RAL
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& a 4 a a a < I a
ﬂ’]‘i‘ﬂﬂﬂﬂﬂ’]%%‘ﬂﬂ%‘ﬂ’]iﬂ’]x‘lﬂuLﬂﬂétﬂﬁlLﬂ?ﬂULVlﬂUﬂﬁUyﬂ-‘ﬁ’]ﬂ

Internet Purchase by Gender

M v (Female)

R
[l ae (Male)
Precent
100 7 86.4
74.2
80 -
60
40 25.8
13.6
20 -
0
LALTD lalipsia
Have Never
AT AUAINBUINE IR LRSI lalipeite 399
Internet Purchase Have Never Total
N AUIU (Frequency) 1,332 8,474 9,806
Female  |%aaaz (Percent) 13.6 86.4 100
filatd] MU (Frequency) 2,419 6,965 9,384
Male Saaaz (Percent) 25.8 74.2 100

88 enanstiiluda@nsaes gudinaluladdidnnsefinduazraniomaiuvieand

Angaaiile TueNeu - RANAN 2544



senunanisdmanguiidumedidalulssmalne T 2544

Internet User Profile of Thailand 2001

= & a 4 a [=3 a4 a
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Reasons against Internet Purchase by Gender

Taiauls
Not Interested

Tumaun1sdeTatve”
Too complicated

ool

lursafaniuladiinnsanedu
Don't know websites for shopping

lisfaenssadus
Don't want to wait for delivery

luaanliuunaarinsiasAnn1edumaes
Don't want to reveal credit card number

lufi&uiunan’
No interesting products

Tiarunsaiunsedusesdud
Can't see/feel products

I'llagans
Don't trust merchandisers

n&aAUAE M 8/gunI8IENgna
Concern for loss/damage

UWINIINITRRDNY
Expensive
lufliimsinsdl

Don't have credit card

dowlnnyiluRudisinelszinlilaidesnied:
Don't want to buy import products

M 11¢1 (Male)
Bu -
Others

L] witls (Female)

0 20 40 60 80
fnany
Percent

wnanstiiuda@nsues gudinaluladitidnnseinduarrenianasuieni 89

Angaaile fueney - RaNAN 2544



90

euHanisdnsangug isumesiinlulsymelng T 2544

Internet User Profile of Thailand 2001

e filiteAudndumadida " LU Fen:,ale s e Maie
Reasons against Internet Purchase I saEaz Rkl TRERE
(Frequency)| (Percent) |(Frequency)| (Percent)
laiawla 2,897 34.2 2,063 29.6
Not Interested
%um‘ﬂuﬂ’]ﬁ‘ﬁlf\i%’ﬂﬂﬂﬂ’m 2,451 28.9 2,321 33.3
Too complicated
TiressniAulesiinsaneAudn 630 7.4 577 8.3
Don't know websites for shopping
Tafimanissadui 1,101 13.0 1,122 16.1
Don't want to wait for delivery
Tdeennlduneaninanshnnisdumesidn 2,724 32.1 2,630 37.8
Don't want to reveal credit card number
TaifiAudnnaula 405 4.8 337 4.8
No interesting products
Tdgunsnuiuzadusias@udnls 4,920 58.1 3,298 47.4
Can't see/feel products
T3 admne 3,625 42.8 2,822 40.5
Don't trust merchandisers
naGUANREMEYTE IUMNETENI NN 1,468 17.3 1,174 16.9
Concern for loss/damage
unsndnnsgasiani 879 10.4 659 9.5
Expensive
Tdfinsimsan 1,679 19.8 2,045 29.4
Don't have credit card
dw‘l‘wn&iLﬂuauﬁﬂﬁmﬂi:mﬂﬁﬂlﬁ”l,aiﬁmmi%ﬂ 597 7.0 496 7.1
Don't want to buy import products
ﬁlu q 139 1.6 180 2.6
Others

val i A a v a a - @ AN v v
UNNELR - L@W"I:BI;I“I/]VLSJLﬂﬂsﬁ‘ﬂ@uﬂW/UTﬂ"I?V]’]\iﬂuL‘V]ﬂ?Luﬁ]LV]"ILL‘L& WALHADULDY Iﬂﬂaﬁlﬂll

gnunsa@ants 1-3 Amay
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a v o a a & & a < = a
AUANUTAUTNITNLALIRITANIND ULﬂﬂéLu 7] LIEEHJ tneuual 3-11¢l

Goods and Services Purchased by Gender

a7

NUIAE
Book

va A e -

ASGER) Lﬂﬂ“/li‘ﬂuﬂiﬂﬂﬁ
e-Book, Information
aaWsiuas (d9Was
Software (sent via postal)
saWsuaf dweaulaf
Software (sent online)

56.5
56.6

LNAY (A9WAR

Music (sent via postal)
Wad @eeenlal
Music (sent online)
NNEURT (BINAs
Film (sent via postal)
nMweund (d9aaula:
Film (sent online)
gunsafmaniaime
Computer device
UBIIAT

Toy

wiagld I

Electrical Appliance
ieaueriny, vealdludl
Household item

L?;‘ﬂ gh ae Lﬂ?‘ﬂ QUpIN
Clothes, accessories
winsdransuiatine
Cosmetic

BN

Food

g15nwlzn a11inge w3edn; L aner (Male)

Medication, Supplement
Aur
Others

W vicga (Female)

0 20 40 60 8 &
Seuazr M)

Percent
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nilsde 754 56.6 1,366 56.5
Book
wilideddnnsaiingd daya 102 7.7 206 8.5

e-Book, Information

gansiuaf (deWan) 185 13.9 662 27.4

Software (sent via postal)

ganFung (deaaulaid) 74 5.6 253 10.5
Software (sent online)

Wag (daan) 166 12.5 340 14.1

Music (sent via postal)

wad (deaaulal) 39 29 63 2.6

Music (sent online)

neuRs (daian) 124 9.3 492 20.3

Film (sent via postal)

Aneuns (feeaulad) 25 1.9 34 1.4

Film (sent online)

gunsaimaniames 185 13.9 649 26.8

Computer device

IDIAU 65 4.9 122 5.0
Toy

a4l 93 7.0 221 9.1
Electrical Appliance

e austating, 2ealdluti 58 44 47 1.9

Household item
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o A ‘mﬁd Female 118l Male
AUA/LTNS . ” . .
U TRURL FIUIU SRR
Goods/Services
(Frequency) | (Percent) | (Frequency) | (Percent)
WefuaziATadwsaniel 133 10.0 100 4.1
Clothes, accessories
LATRNANEN9YITRTN BN 83 6.2 44 1.8
Cosmetic
U7 51 3.8 63 2.6
Food
gninwlen aige videannAu 61 4.6 52 2.1
Medication, Supplement
1) 297 223 344 14.2
Others

T 3 v
NHN2LE | LRNTETIRETeRUAMTRLINIM B UMeSTAWINIL Asasmaudall

v A = v a dl ﬂz/
LL@ZM@QL@ﬂﬂﬂuﬁﬁLL@%Uiﬂ’]i‘Vqlﬂﬂi‘f‘.ﬁmVWlLﬂf;l"]]ﬂ
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> L4 a (=3 a = 1
!N nﬂmszﬂﬁmu'a ‘NL‘VI’ﬂéLu lﬁl&l"lﬂ‘l/lﬂ; ﬂL‘LF;EI‘LI NEUMNNYNDIE

Top on Internet Activity by Age

El aiiluanwas 104
Acrobat Distiller BfyhMad-Music L. !

anluamaansiag 4.3
Download-Software g;

prilvaniny | 03
Download-Game &

1.4

: 1.2

wuna LS
Game 57

TURUAN 2.3
Shopping 11 S

Aundaya — 36.5
B 32.8

Information Search YT

AARNtn 15.1
News, Timely Report (—? g M 30+

Huvefn 561'6 []20-29
Web Board é.O

m os <20
AUN 64
Chat/ ICQ 16.6
ldsweleBidnnseiindg 31.8
; 39.9
Email = 313
I T T T
0 10 20 30 40 50
fazaz
Percent
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<20 20-29 30+
fAansTu N . . o . o
NUIU SRR ANUIU SRHUNL U R H
Acitivity
(Frequency) | (Percent) | (Frequency)| (Percent) | (Frequency) | (Percent)
lolsuidaidnnsafind | 1,129 31.3 3,836 39.9 2,014 31.8
Email
AUNUN 599 16.6 618 6.4 148 2.3
Chat/ ICQ
Wuuase 217 6.0 490 51 420 6.6
Web Board
AARINLND 246 6.8 658 6.8 956 15.1
News, Timely Report
VRS GHE 896 24.8 3,151 32.8 2,247 35.5
Information Search
FURAUAN 44 1.2 158 1.6 148 2.3
Shopping
wnug 204 57 162 1.7 78 1.2
Game
aulvannug 52 14 31 0.3 18 0.3

Download-Game

anvaszaniuag 141 39 393 4.1 271 4.3

Download-Software

AluanINas 78 2.2 110 1.1 28 0.4
Download-Music

994 3,606 100 9,607 100 6,328 100
Total
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FrunudtudunedilafldnedlmiiFaudiaunguans
Weekly Hours of Use by Age

fouay
B <20 [120-29 F30+
Percent
30 263
23.1 22.6
25 20.5 ]
17.2 17.7
20 4 16.9 169 17.1
14.9 13.9
| F S 123 B
15 11.2 10.1 109
0.3 : 10.9
10
5911 1.1
0.6 .
0 | ’ |l
Hours
<1 1-<3 3<5  5<10 10-<15 15-<20 20+
nsldsadUnnid <1 | 1-<3 | 3-<5 [5-<10[10-<15|15-<20| 20+ | 9u
Weekly Usage Total

<20 | a1uau (Frequency) | 40 | 620 740 | 948 | 499 364 | 391 |3,602
Saeny (Percent) 111172 | 205 | 26.3 | 13.9 | 10.1 | 10.9 | 100
20-29| a1uau (Frequency) | 61 | 985 | 1,427 |2,213| 1,558 | 1,178 | 2,172 | 9,594
Saeny (Percent) 06| 103 | 149 | 231 | 16.2 | 123 | 22.6 | 100
30+ | @1uau (Frequency) | 68 | 708 | 1,071 |1,588| 1,119 | 691 |1,083 6,328
Saeny (Percent) 1110 1.2 | 169 | 261 | 17.7 | 10.9 | 17.1 | 100
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Aoy ¥ 1 a [~ 1
mmﬂmauaumaémmLLﬂnmunqumq
Time of Use by Age

Souay
Percent
<20 [J20-29 B30+
50
41.2
36.4
40 -
33.8 34.7 =
30
22.0
18.8 18.9 4, 176
o0 4 149 14.9
76 8.0
10 44 44 31
1.2
0.7 1981
0 ' ' ‘ Hours
8:01-12:00 12:01-16:00 16:00-20:00 20:01-24:00 0:01-4:00 4:01-8:00
nan e 8:01- | 12:01- [ 16:00- | 20:01- | 0:01- | 4:01- | 99u
Time of Use 12:00 | 16:00 | 20:00 | 24:00 | 4:00 | 8:00 | Total
<20 MU (Frequency) | 270 | 676 | 1,207 | 1,242 | 156 25 | 3,576
Sauaz (Percent) 76 | 189 | 338 | 347 | 4.4 0.7 100
20-29 | /"3 (Frequency) | 1,423 | 2,107 | 1,689 | 3,480 | 762 | 112 | 9,573
$aeaz (Percent) 149 | 220 | 176 | 36.4 | 8.0 1.2 100
30+ R1UA (Frequency) | 1,188 | 1,122 | 939 | 2,605 | 276 | 193 | 6,323
$aeaz (Percent) 188 | 17.7 | 149 | 412 | 4.4 3.1 100
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17. vivwaslizwne fiindlaiig vacfidndou (%) vawsamslfedals
{palfisnnndn 1 P v Aidivw B0 %0 Firhan 40 % saufiu =100 22)

T i =| %
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T gy T‘ﬂ%ﬂ%yl =| %

18. virusineudinme fdaudafivunFo ] (Liimaduundlsentonsaiaia)
[ P
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(sansaudion anndn 1 sadian i sonrhuiludsndniy ISP wialisuna Slmafidh sazluae dai
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24, drulngiarfiniulFdwne fiinde
€ 801-12.00 (dhfiafisg  © 12.01-1600@e) O 16.01 - 20.00 (Eodadad)
€ 20,01 - 24.00 (Fodadefn) ¢ 00.01-4.00 ) ' 401-8.00 pFwd)

25. vinulfsnsad (browser) lasaldiinnfign

 Internet Explarer € MNetscape Navigator € TextMode browser
{Microsoff) i Lynx, PDA, Tnsiwiifiado

' Opera © Buy T‘ﬂs'm:yl

26. Aundavesn shnfeiiidswne adin nianfasfivulivesdian Jwriilng wieliuinms
Tudinvazln

deend1144Kbps € 144 Kbps © 258 Kbps

336 Khps 6 Khps 128 Khps (w3 [SDN)

v¥ms ADSL 0 4%ms Cable modern € y3msdumadion

wdnsdnu GSM (9600 bps)

¥ iussuriaafivhausdasmuing Safesoiy ISP fmnmi sy I— Kbps
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