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e-Government Aaazls?

v
]

5115180 1@ LATeNNYaY e-Government 1IG9H:

“e-Government refers to the use by government agencies of information
technologies that have the ability to transform relations with citizens,
businesses, and other arms of government. These technologies can
serve a variety of different ends: better delivery of government services
to citizens, improved interactions with business and industry, citizen
empowerment through access to information, or more efficient

1
government management.”

1l v «=

819591u A Definition of e-Government, World Bank Group,
http://www1.worldbank.org/publicsector/egov/definition.htm, AU ud 16 SuNAN
2545
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2, o o - . )
gy iumegsguadidnnsaiind, Roadmap for E-Government in the Developing
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LWNE
Gender

Ul 2542-2545 (Year 1999-2002) '

o
) =

H vica (Female) N %@ (Male)
il 2545 (Year 2002)
%8
wan Male
Female 46.6
53.4
WA N e ERLY
Gender Female Male Total
NUIU (AU) 8,023 7,013 15,036
Frequency
Saeay 53.4 46.6 100
Percent
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27d
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Age
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10-19 20-29 30-39

R

W4
B 43
P
Bl 45

i 2545 (Year 2002)

40-49 50-59 60-69 70+

40
30 4
20 4
10 - -

1.5 0.1 il
0 4 Years

<10 10-19  20-29  30-39  40-49  50-59  60-69 70+

27 <10 (10-14|15-19|20-29|30-39|40-49(50-59|60-69( 70+ | 39N
Age Total
Mu(AY) | 68 | 474 [2,028 8,027 3,108 1,134 230 21 7 (15,097
Frequency
Souaz 0.5 3.1 13.4 | 53.2 | 20.6 | 7.5 1.5 0.1 | 0.0 | 100
Percent
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Present Location
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dousdanId

Marital Status

il 2545 (Year 2002)

o auq
dusaNYNT
Oth
Married with ers
. 1.2
Children

14.6
ansd laifiyns Tao
Married without Single
Children 78.7
6.6
anuzansa | laa ausd lifliyns GHEGHTR au | T

Marital Status | Single | Married without Children | Married with Children | Others | Total

U (A) 11,809 830 2,200 174 |15,013
Frequency

Sotaz 78.7 5.5 14.6 1.2 100
Percent
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Vv | v =~y
s1elanansiSausatiay (um)
Monthly Household Income (Baht)

1 2545 (Year 2002)

YV

ERLIGH

Percent

30 4

24.7

25

20

15

10

5

um
0
Baht
<10,000 10,000 20,001 30,001 50,001 70,001 90,001 110,001 130,001 > 150,000
-20,000 -30,000 -50,000 -70,000 -90,000 -110,000 -130,000 -150,000
sela <10,000 |10,000-[20,001-|30,001-|50,001-|70,001-|90,001- (110,001~ (130,001~ |>150,000 | FIN
Income 20,000 30,000 (50,000 |70,000 |90,000 [110,000 {130,000 |150,000 Total

ﬁﬁu’m(ﬂu) 3,004 |3,707|2,740(2,766|1,286| 484 328 195 104 401 |15,015
Frequency
Souas 20.0 | 24.7 | 18.2 | 18.4 | 8.6 3.2 2.2 1.3 0.7 2.7 100
Percent

& a a £ a a N ' N
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=
NMIANE

Level of Education

il 2545 (Year 2002)

Sotaz

Percent

60 52.6

50 4

40 -

30 4

16.7
20 7 10.4 9.9
6.3
B 4.3
0 [
dnhiiseanlae  ssmanlae . . /aydinan U.03 U.In U.1an
Less than High High School Lower Vocational Upper Vocational Bachelor Master Doctorate
School
msAnm | dhnhifsendane | Sseadme | v, tha./eylaan| vas | Un| dien T
Education Less than High School | Lower Upper Bachelor | Master | Doctorate| Total
High School Vocational Vocational

f\h‘l«l')‘hl(ﬂﬂ) 937 2,509 646 1,555 7,889 (1,373 76 14,985
Frequency
Souay 6.3 16.7 4.3 10.4 52.6 9.2 0.5 100
Percent

A a o L ¢ aa a =~ g 1 a
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g1NSANHN
Major of Education

WAFHNEASVSDMIUINS
Business, Management

aanfiumasiiiegsha msuimsssuuasaumna
Computer for Business, MIS

Inenenansandu
Other Science

a s a v o a ¥ @ o "
Inenenans /e ufiifsndetulad _ 171
IT-related Science/Engineering |

sHgMans Sgenans daaneans - 6.4
Social Science |
Fomsuazu - I,
Mass Communications !
Fen4 ndu - 4.3
Other Engineering !
dnwnendas - 4.0

Education

PP TR
WWNEAMENT wasdu 9 NinenYag - 3.9

Medicine, Healthcare

anwsenans lunwad enan Usuan . 3.1
Liberal Arts

adiaendans l 1.9
Mathematics ’
ﬁaﬂ'lﬁﬂit l 1.7
Law '
INUASANEAT uazanduiifiendas I 1.6
Agriculture :
an e P
adtuasadalsvane I 1.3
Statistics

Aaus
Fine Arts I 1.2

anilaanssuemans I 0.8
Architecture

Tasinms

Food and Beverage

'luum‘zmmz?n - 6.8
No Major
|
Others 6.6

A a o L ¢ aa a_ =~ g 1 a
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FNsAnE P (Aun)| Souaz
Major of Education Frequency Percent
MABINFnSHIaUSIS 2,797 19.2

Business, Management

a a v a4 v W
Inenenand/Aen eunnendaanulad 2,490 17.1

IT-related Science/Engineering

- MBI NUADS 825 5.7

Computer Science

- Jminssulnih, innsaiind, deans 796 5.5

Electrical/Electronics/Communication Engineering

- Sngnmansraniunay 432 2.9

Computer Science

- 3AINTSNABNWUNDT 364 2.5

Computer Engineering

- Jmnssulnsanay 73 0.5

Telecommunication Engineering

a - a a
ABNWADSLNBGIAT MIUINTTTUUMTIUNA 1,228 8.5
Computer for Business, MIS

a A
Inenenansandu 939 6.5

Other Science

[ 19

LASHFANEAS S5ANT03 deANEnT 923 6.4

)

Social Science

FoesuaTU 690 4.7

Mass Communications

A% U Y 629 4.3
Other Engineering

dnwmans 581 4.0
Education

A& a o L ¢ aa a_ =~ g 1 a
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FNSANE o (an) | Seuaz
Major of Education Frequency Percent

uWnBMEns uazau 9 fteatas 573 3.9
Medicine, Healthcare

NYINENS lUNUAd enau Usran 449 3.1
Liberal Arts

atlnmans 274 1.9
Mathematics

fdenans 240 1.7
Law

NEAIAMENS wazanzBuNieIT e 232 1.6
Agriculture

adduazadauszgnd 183 1.3
Statistics

Ao 180 1.2
Fine Arts

dortaanssuamansuaznsidiag 117 0.8
Architecture

Tazunms 64 0.4
Food and Beverage

Taifigananzas 988 6.8
No Major

A 9 953 6.6
Others

NN 14,530 100
Total

A a o L ¢ aa o a 2 a s 1 a
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o
FOIUSDIINNIU
Employment
Sonaz il 2545 (Year 2002)

Percent

60

50.7

50

40 +

30

20

10.6
10 4.8
- 0.4
0 | I
fnwag ey mouuesdnwag  lildvhau indea
Employed Unemployed Employed Unemployed Retired
(Full Time Student)

MU Taivhau ey | dhouwss | ldlavhau [ ndea | s

Employment G E]glj) Employed | @ ﬂHﬂE]EJVhEJ Unemployed | Retired |  Total
Unemployed Employed
(Full Time (Part Time
Student) Student)

N (au) 4,992 7,548 1,587 715 58 14,900
Frequency
Souay 33.5 50.7 10.6 4.8 0.4 100
Percent

A a o L ¢ aa a =~ g 1 a
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=y
GRYiah vl

Sector

wan e/ TWusms/quamuau aenines
T
msdnw, My

Education, Research

20aMNTINAU
‘Manufacturing

MIRU MIBTNANT
Banking, Finance

D uasmathiialsa
Healthcare

dnas, deans, Tavan
Mass Communications, Advertising

= v o
neldnduaau g
Retail

sanslna
Electricity, Telephone, Waterworks

Y [ § da
NDAIN, LT -F0IA5, NAU
Construction, Real Estate

1 -w3adeean
Import-Export

NEAINIIN
Agriculture

. 4 v
A, Tsausw, Huams
Tourism, Hotel, Restaurant

v o
angaFuMdY 9
Wholesale

Msyuas, ANNAN, AFIFUM
Transportation, Warehousing

ngvang
Law

Ui uazAavs
Entertainment, Art

msnaulewnsnasy
Government Policy Making

msnms
Military
Msnwmagsia

Business Consulting
Buq
Others
0 5 10 15 20
v
ERkiGH

Percent

A a o L k3 aa a =~ g 1 a
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auanw u (au) | away
Sector Frequency Percent

wda /e /Idusms/quamuay Aaniines 1,541 16.7
Tusunsu,ia3athe, viagunsaifitneides
IT
mMsAnE, MY 1,170 12.7
Education, Research
2ATNNTINDU ) 725 7.9
Manuftacturing
MIEY MIFUINT 549 6.0
Banking, Finance
Mgy wasmstalse 535 5.8
Healthcare
a3, Faans, lwwan 451 4.9

Mass Communications, Advertising

MaUdnFumaun 341 3.7
Retail
assnllng 329 3.6

Electricity, Telephone, Waterworks

nads, 30 -Fee1ms, Nou 325 3.5

Construction, Real Estate

1 -v3ndeaan 279 3.0
Import-Export

tNHAINITN 241 2.6
Agriculture
voadien, Tsausw, Huams 237 2.6

Tourism, Hotel, Restaurant

MadFUA DU 217 2.3
Wholesale

A& a o L ¢ aa a_ =~ g 1 a
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FU121IN Hau (an) | Seuaz
Sector Frequency Percent
MU, ANUIAY, AIFUM 211 2.3

Transportation, Warehousing

NHWNE 201 2.2
Law
VUL wazdaie 171 1.9

Entertainment, Art

msneulananmasy 144 1.6
Government Policy Making

NINKIT 143 1.5
Military

d = =

AsnnNgsha 123 1.3
Business Consulting

4

AU 1,280 13.9
Others

PRty 9,213 100
Total

A a o L ¢ aa a_ =~ g 1 a
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UszAany2aniI 8N
Type of Employment

1 2545 (Year 2002)

HEGE
Percent

70 +
58.1

60 -
50
40 -
30 + 21.7

20 11.5

8.6

10 7 0.1

Hngmsdszdr  dnsmsmaiias hERGAVIR] ginaLenyu wnzulaiafawails
Government Officer  Political Institution Government For-Profit Not-For-Profit

Enterprise

whany | wmstssd | hasmsmadies | $33amia [gstaenau| waruldgua | 5w
Type of Government Politician Government | For-Profit ls Total
Employment Officer Enterprise Not-For-Profit
N (AU) 1,938 10 1,032 5,202 770 8,952
Frequency
Sotaz 21.7 0.1 11.5 58.1 8.6 100
Percent

A a o L ¢ aa a =~ g 1 a
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ANNINHIAINY

English Proficiency

Souns 1 2545 (Year 2002)
Percent
50 42.6
36.9
40
30 A
20 13.9
6.2
10
0.4
o | I
fann ) wald ng Taidd
Excellent Good Fair Limited None
o = T < &
fann el lLifidgwmlumsdeasmesiuuazye
o s . vq vow o
f wineie sdlad wewaldualazliadasnnin
wold  wanede Galidaymaging neauuasye
oy  wanede Adamannieauuazwe
Lifi wanede lifanuimwdingwas
ANNIMIBINGY | Gan G wald vew | laidl ERtY
English Proficiency | Excellent| Good Fair Limited | None Total
M (AY) 920 5,479 | 6,318 | 2,070 58 14,845
Frequency
Sataz 6.2 36.9 42.6 13.9 0.4 100
Percent

A a o L ¢ aa o a 2 a s 1 a
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Ve <
Uszaunsainis lZaumasiiio

Years on Internet

il 2545 (Year 2002)

v
Rl H

Percent

25

20

15

10

5
0 1
Years
<0.5 0.5-1 >1-2 >2-3 >3-4 >4-5 >5
Uszaumsel (i) | < 0.5 | 0.5-1| >1-2 | >2-3 | >3-4 | >4-5 | >5 FRtY
Years on Internet Total
NUIU (AU) 567 |1,132|2,609 3,141 |2,452|1,806 | 3,276 | 14,983
Frequency
Saaay 3.8 7.5 17.4 | 21.0 | 16.4 | 12.0 | 21.9 100
Percent

A a o L '3 aa a =~ g 1 a
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Usaaunsldannueazaaiun

Point of Access

YV

PRliGH

Percent

50 - 46.7

1 2545 (Year 2002)
40 -
31.6
30
20 -
13.7
10 4 7.5
0.5
0 T
o . LA A
1y MY gaudnwm Huusmadumadidia au 9
Home Office School Internet Cafe’ Others
o v 4. = PN s s | A

F0IUN VY [ NYNY | dDIUANE | IUUINTDULNDILUA | DU ) NN
Point of Access | Home | Office School Internet Cate’ Others | Total
HEGE 46.7 31.6 13.7 7.5 0.5 100
Percent

WANHLHG : NIUVUTBUNINYD 15 (MANUIN) WumsiwSeudauannuSinamsly

(lilgnudld) nnnalesmds Nngaautuudauaadaiinmue 13,640 Ay

& a o &£ aa a a ' a
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= a S v
NIINADNWNILAINUIU

Home Computer Ownership

i 2545 (Year 2002)

Taisi
Don’t have
16.8 -
ENl
Have
83.2
msfinaniaaasith §i Taidd I
Home Computer Have Don'’t have Total
N (AU) 12,363 2,499 14,862
Frequency
Soraz 83.2 16.8 100
Percent

A a o L ¢ aa & a a s 1 a
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Y L a S <
NIFLYINDULNILUG

Internet Access

1 2545 (Year 2002)

v
PREGH
Percent

80

64.6

53.7

60

40 +

20

Wuaangn ISP oy /saudnm Tnhuusms

ISP Subscriber Work/School Internet Cafe’

madhddumedifia | Jumndn 1P| Wihowanudne | 1EiHuusms
Internet Access ISP Subscriber Work/School Internet Cafe’

N (AU) 8,147 9,797 3,109

Frequency

Sauaz 53.7 64.6 20.5

Percent

= va P P e v A v ] °
winewe : mnedueslddumesidlalesifla nnitlahe Judenldinnnd 1 Maeu

& a o &£ aa a a ' a
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A Ya J <
Qsaﬂﬁaumasmm

Internet Account Sharing

Sasae 1 2545 (Year 2002)
Percent
70

59.2

60

50

40

30

20

10

AU
Persons

Hsauldlnddumesiiia 1 2 3 4 >4 T

No. of Users/Account | (no sharing) Total

10 (An) 5,814 | 2,378 | 987 | 463 | 176 | 9,818

Frequency

Sauas 59.2 24.2 | 101 | 4.7 1.8 100

Percent

A a o L ¢ aa a =~ g 1 a
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Y] (% a J <
ﬂﬂﬂmgﬂj{lﬁ\‘l']uautﬂailum

Internet Activities

Tsudiddidnnsaiing
e-mail

Aumdaya
Information Search

Aamuzn
News, Timely Report

5 <
NUUIN
Web Board

anilnaaganding
Download-Software

FNFUM
Shopping

dunin
Chat/ ICQ

@unu
Game

onilvaanas
Download-Music

ailvaaunud
Download-Game

)
Others

A a o L k3 aa a =~ g 1 a
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fanasx I (An) | Sauaz
Activity Frequency Percent
Tusudldddnnsaiind 14,254 94.0
e-mail
AUMZaya 14,023 92.5
Information Search
ANNINLNM 10,648 70.2

News, Timely Report

Juuada 9,666 63.7
Web Board
anilvanzanduas 8,316 54.8

Download-Software

BUFUM 7,976 52.6
Shopping

FuUMN 6,777 44.7
Chat/ ICQ

LaULNY 6,686 44.1
Game

ailuaninas 6,226 41.1

Download-Music

anilvaanud 5,238 34.5

Download-Game

319 978 6.4
Others

WINawe : ninaishanssunnUssaniteei aauudsnansadanldmnnni

1 Meau

A& a o L ¢ aa a_ =~ g 1 a
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H
=

% YV = < i
aﬂumxmﬂmmauma%lumﬁmnﬂ E‘!ﬂ

Top Activity on Internet

Tusudidadnnsaiing
e-mail

P
AUNYDYD

v 33.8

Information Search

Gagmnunan
News, Timely Report

o .
NUUIN
Web Board

dumn
Chat/ ICQ

onilvaazanding
Download-Software

@unN
Game

UFUM
Shopping

anilvaanas
Download-Music

ailvaaunad
Download-Game

Bu 9
Others

0 10 20 30 40

Sagaz

Percent
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nanIsu I (An) | Sauaz
Activity Frequency Percent
Tsudigdannsaiind 5,623 37.9
e-mail
Aumndaya 5,023 33.8
Information Search
AN 1,397 9.4

News, Timely Report

Guuasn 701 4.7
Web Board
Funn 621 4.2
Chat/ ICQ
ailuanganduns 454 3.1

Download-Software

AUy 348 2.3
Game

BuFUM 215 1.4
Shopping

ailnaainas 161 1.1

Download-Music

amilvaanngd 72 0.5

Download-Game

A 232 1.6
Others

EREY 14,847 100
Total

winawe : wmsudeil gasudasssyhlddumasidalufanssulainniige
@anlatiesdnautden
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o ) a S E ) Y Y 4
P laedumasinn lgna gy
Weekly Hours of Use

1 2545 (Year 2002)

Seeay
Percent
25 4 21.8 22.0

20
15

10

13

Hours

<1 1-<3 3-<5 5-<10 10-<15 15-<20 20+

msldaduondd (Falwe)| <1 | 1-<3 | 3-<5 |5-<10| 10- | 15- | 20+ | %7
Weekly Usage <15 <20 Total

N (AU) 109 |1,789|2,210 3,236 |2,586 | 1,666 | 3,262 14,858

Frequency

Sawaz 0.7 12.0 | 14.9 | 21.8 | 17.4 | 11.2 | 22.0 100

Percent

& a o &£ aa a a ' a
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t:lﬂl Y S <
AN LT ULNILUE

Time of Use

1 2545 (Year 2002)

v
Rl H

Percent
60

50 4

35.0

40

30

20

10
380

Hours
8:01-12:00 12:01- 16:01- 20:01- 0:01-04:00 04:01-
16:00 20:00 24:00 08:00

L’Ja’]ﬁ&[ﬁg 8:01- 12:01- 16:01- 20:01- 0:01- | 04:01- RRLY
Time of Use 12:00 16:00 20:00 24:00 04:00 08:00 Total

$10u (A) | 2,458 | 3,327 | 2,847 | 5,206 | 793 230 | 14,861

Frequency

Sowaz 16.5 22.4 19.2 35.0 5.3 1.6 100

Percent

A a o L ¢ aa a =~ g 1 a
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L) v
WUSILTDIN 1

Browser

1 2545 (Year 2002)

Sagaz

Percent

100
80
60
40

20
1.0 0.5 0.7

0.7

Explorer Netscape Text Mode Opera

au 9

Others

wngas Explorer | Netscape | Text Mode Opera

Browser

]
AU 9
Others

NN
Total

U (au) | 14,310 143 81 99

Frequency

100

14,733

ARG 97.1 1.0 0.5 0.7

Percent

0.7

100

= sda o o
wu’]ﬂt‘ﬁﬁ! . WN’]SQQLUijtsﬁas‘ﬂiﬁuqﬂﬂgﬂ
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<
AITINLI
Speed

1 2545 (Year 2002)

< 14.4 Kbps

14.4 Kbps

28.8 Kbps

33.6 Kbps
56 Kbps

128 Kbps

ADSL
Cable modem

uIMIhueiion
Satellite

GSM (9600 bps)

shumahmsauanuG)

Office /School’s leased-line know the speed
shusah liinniuenass
Office /School’s leased-line know the speed

Tainsu
Don’t know

0 10 20 30 40 50
Souaz

Percent
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AN e (an) | Semes
Speed Frequency Percent

< 14.4 Kbps 135 0.9
14.4 Kbps 456 3.1
28.8 Kbps 463 3.1
33.6 Kbps 946 6.4
56 Kbps 6,126 41.3
128 Kbps 489 3.3
ADSL 115 0.8
Cable modem 270 1.8
UM srIuTiawy 116 0.8
Satellite
GSM (9600 bps) 13 0.1
EusenIueNNE 712 4.8
Office/School’s leased line-know the speed
suseh linuanNs 2,840 19.1
Office/School’s leased line-don’t know the speed
Tainsu 2,154 14.5
Don’t know
FRLY 14,835 100
Total

wanawe : nineiienueIMsiedangaumasiio Nnwissnldussnge
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Perceived Problems Concerning the Internet

annatuaImsiass

Speed 62.5

Bunavez
Junk Mail

anuaie lduassmsiaiathe
Network Reliability

MItunasgnemawe
Pornography

oA o
mwmmanaﬂaway’a
Data Integrity

anuennlumsmdulad
Web Search

mszehldae
Expenses

daymmamen
Language

) 9 S PPy
WMANYUINYNATOUAYNTALRAUTIWITUMITMUANTTY
Lack of Law for web-based business transaction

mslddasdmenuas
Impolite/Inappropriate Content

miazlﬁmﬁayaﬁwqmﬂa
Data Privacy Violation

msuluedaya/msunsndaya
Hacking

va “ P
mslEdumesifiaiamslavannedud
Commercial Use of Internet

amsgandumeiansssn
Cultural Dominance

aamsdaaaduiusluginase
Social Isolation

ﬂTiﬂﬂHHTﬂlRﬂTﬂiﬁWﬁ
Request for telephone line installation

U
therjc

0 20 40 60 80
Souay

Percent
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dam P (aun) | Seuaz

Perceived Problems Frequency Percent
AnuaThYIMsaans 9,486 62.5
Speed
Blduay 5,839 38.5
Junk Mail
anudaialduaiuimseiae 4,256 28.1
Network Reliability
m'iﬁtmﬁiﬁﬁqm@mﬂ 4,055 26.7
Pornography
mmml,%'aﬁawmﬁ'aya 3,436 22.7
Data Integrity
anuennlumsmSulad 3,252 21.4
Web Search
Mz ldne 3,224 21.3
Expenses
Jaymmemn 3,201 21.1
Language
“znﬂngwmﬂﬁﬂiam‘ﬂqm?ﬂwuﬁm%’umanszﬁnﬁﬁﬂiiu 3,077 20.3
Lack of Law for web-based business transaction
msligaafmuerumea 3,057 20.2
Impolite/Inappropriate Content
nwsa:LﬁmﬁaQaduuqﬂﬂa 2,976 19.6
Data Privacy Violation
mauluedaya/msynindaye 2,720 17.9
Hacking
mslEaumadifiaiamslavannedud 1,020 6.7
Commercial Use of Internet
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dam P (an) | Seuex

Perceived Problems Frequency Percent
AN IYANFUNMIIAUETIY 854 5.6
Cultural Dominance
AONSHNGDANNUS lUEINS 789 5.2
Social Isolation
mMyvavnaeulnIAnT 739 4.9
Request for telephone line installation
a9 229 1.5
Others

W : geauansanauld 1-3 Maay
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Internet Purchase

1 2545 (Year 2002)

&
LAYTD

Yes, at least once

23.6
liwnede
No, never
76.4
nﬁ%’aauﬁwmﬁumaﬁﬁﬂ mﬂ“n'ya himﬂ“n?a NN
Internet Purchase Yes, at least once No, never Total
NUIU 3,468 11,247 14,715
Frequency
Souaz 23.6 76.4 100
Percent

& a o &£ aa a =~ ' a
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Reasons against Internet Purchase

\ 4 a o v ey
Tisnansodiuviadudasdumld
Can't see/feel products

lililagmne
Don't trust merchandisers

Tiaennlvmnaaeiasiesiam sdumesiiio
Don't want to reveal credit card number

P P
ﬂuﬂﬂuﬂ’liﬂi‘l’ﬂi!iﬂ?ﬂ
Too complicated

lisula
Not Interested

lifivasiasia
Don't have credit card

AnauAdamenia gameszuitema
Concern for loss/damage

liidaenssadud
Don’t want to wait for delivery

wwanhmsgadanin
Expensive

lidseiandulydniimsnedum
Don'’t know websites for shopping

dlvgjidluduaalszma inlilidesmsada
Don’t want to buy import products

1oa v o

lifiguminhaula
No interesting

P
au 9
Others
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v
ERLGH

Percent
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I S S a < o P
mqma‘nlmmaummmumasmm AMUIU (ﬂ‘u) kR GH
Reasons against Internet Purchase Frequency Percent

Tiansadiundedudasduimle 6,143 40.5

Can'’t see/feel products

lililagne 5,519 36.4

Don't trust merchandisers

Tiaennlivnaeatnsinsiomedumasiiin 4,134 27.3
Don’t want to reveal credit card number

ﬁumaumsﬁ"a%asjamn 3,496 23.1
Too complicated

Taaula 3,457 22.8
Not Interested

Tdiivasiasdn 2,406 15.9

Don’t have credit card

AT FUMEENENID JUMesEINm 2,325 15.3
Concern for loss/damage

Tddaemssadua 1,665 11.0
Don't want to wait for delivery

wwsnhmsaedamh 1,170 7.7
Expensive

Tirpssiniulydiifimsneaud 838 5.5

Don’t know websites for shopping

drulvaidufumaratszma mlilinasmste 746 4.9

Don’t want to buy import products

Tagummhaula 522 3.4

No interesting products

A 9 294 1.5
Others

v
=

WINae : wwsnbinededud/uinmsmedumasidouhuu Jasaaudail
Togfnausmnsadanla 1-3 Masu

A a o L ¢ aa a_ =~ g 1 a
66 anmsiiluduanduagudinaluladdidnnsaiinduazaaniamasuiend
d15394il8 AuENBY — AaNAN 2545



NenuramssTangu lEdumesiiinlulsznelng U 2545
Internet User Profile of Thailand 2002

=

SUAIBIBUINIIN mﬂmeﬁamﬂaumaﬁum

Goods and Services Purchased

wilsdn

Book 54.4

gaWduas (darag)
Software (sent via postal)

gunsalraniiend
J ¢
Computer device

Mweuas (dawan)
Film (sent via postal)

MSHRBIVINTIN
Reservation

Wad (Sanae)
Music (sent via postal)

w3asldluih
Electrical Appliance

w4 ag A e
misdedidnnsaiind daya
e-Book, Information

Fandurs (damedumadidio
Software (sent online

o4 .
LATDILENNIY
Clothes, accessories

2e3Lau
oy

e (damedumasiiin)
Music (sent online)

o o ¥
A3IdaNIBINVaN
Cosmetic

nnwnlsn ez wiadmiiu
Medication, Supplement

I "
espaudau wie wasldluthu
Household item

mweuad (damesaular)
Film (sent online)

I3
Food

auq
Others

1
0 20 40 60
v
1 GH

Percent
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SudvsausnmInaededanadumadiiin P (aun) |  Seuax
Goods and Services Purchased Frequency Percent
VOSED) 1,888 54.4
Book
#andwIs (danaq) 758 21.9

Software (sent via postal)

gunsalnanianes 655 18.9

Computer device

MWeuRs (Sawae) 637 18.4

Film (sent via postal)

M3§RBIUEMITe 558 16.1
Reservation

wwas (daiaq) 503 14.5
Music (sent via postal)

wdadlglnih 324 9.3
Electrical Appliance

wisdedidnnsaiing doys 291 8.4

e-Book, Information

ganduas (demedumadiiin) 287 8.3

Software (sent online)

y o = ] [l + v o
BN waz TaNueNme i nszh sa9uN Wade 269 7.8

Clothes, Accessories

2BAU 167 4.8
Toy

was (Fameduwmasiiin) 126 3.6
Music (sent online)

wiadenaierhven 107 3.1
Cosmetic
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a v A a P o & a < o o
dUMIBIDUINIINLAYTITANINDULNDILUR AMUIU (ﬂ‘u) kR G
Goods and Services Purchased Frequency Percent
ensnwlsn ety wiadondiu 106 3.1

Medication, Food Supplement

(AIBIUANTNY ¥ID 28elEluhu 103 3.0

Household item

mnauas (demeasula) 88 2.5

Film (sent online)

AT 79 2.3
Food

319 722 20.8
Others

W : wmzgieeadumriauimemedumesifionhiuu Swseaudail
wazdauldandumuazusmnnussaniaee
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Years on Internet by Gender

1 2545 (Year 2002)

Soeay
Percent

30 B Q9 (Female) %8 (Male)

24.6
25 22.3
18.3
20 16.4 16.4
16.3
15 12.1
12.0
10 7.5 7.6
4.0
5 3.5
10l ’
0 - ! ! Years
<0.5 0.5-1 >1-2 >2-3 >3-4 >4-5 >5
Useaumsal () | <0.5] 0.5-1] >1-2 | >2-3 | >3-4 | >4-5 | >5 | TI¥
Years on Internet Total

YN |3 (Frequency) | 319 | 599 |1,453|1,774 (1,306 951 |1,551|7,953
Female | %05+ (Percent) 40 | 7.5 | 18.3 | 22.3 | 16.4 | 12.0 | 19.5 | 100
28l 1wy (Frequency) | 244 | 530 |1,141(1,354 (1,133 | 840 |1,710|6,952
Male  |$peay (Percent) 35| 7.6 | 16.4 | 19.5 | 16.3 | 12.1 | 24.6 | 100

A a o L ¢ aa o a a s 1 a
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Internet Activities by Gender

Tsudiddidnnsaiing 94.7
e-mail 93.8

aumn 46.3
Chat/ ICQ 43.2
Huvasa 61.9
Web Board 66.2

GaonaEn 70.4

News 70.5
Aumdaya 92.8
Information Search 92.7

BUFUM
Shopping

@unu
Online Game Playing

ailvaainu
Download-Game

onilvaazendud
Download-Software

onnilwanunas 42.8 M i (Female)
Download-Music 39.3
., [loa (Male)
auq 6.5

Others 6.4

0 20 40 60 80 100
Souay

Percent
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%N (Female) 418 (Male)
NANIIN " " " "
Acitivity AMUIU R GH AIUIU R GH
(Frequency)| (Percent) |(Frequency)| (Percent)
lusudiddiannsaiing 7,600 94.7 6,578 93.8
e-mail
dUNU 3,713 46.3 3,029 43.2
Chat/ ICQ
Buuada 4,963 61.9 4,645 66.2
Web Board
HRaINAN 5,645 70.4 4,946 70.5
News
Aumndays 7,446 92.8 6,499 92.7
Information Search
BUFUM 4,012 50.0 3,923 55.9
Shopping
U 3,953 49.3 2,701 38.5

Online Game Playing

m'nﬂwaﬂmu 2,528 31.5 2,681 38.2

Download-Game

anilvannanduls 3,550 44.2 4,716 67.2

Download-Software

aMilraninad 3,436 42.8 2,755 39.3

Download-Music

auq 525 6.5 447 6.4
Others

WnEwe : vinedsianssamndssanieeh aeuudsaansadanldinnnd 1 deau
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[ v a [~ P = a
aﬂmusmﬂmmauma{mmmﬂm qmnl%'ﬂum PJUBUN-TNY

Top Activity on Internet by Gender

Tsudidaidnnsaiing 42.5
e-mail 32.6

dunmn
Chat/ ICQ

= <
UUdIN
Web Board

GaonaEn
News, Timely Report

33.5
34.2

Aumdaya
Information Search

FUFUA
Shopping

Ny
Game

anilwaanu
Download-Game

onilvaazanding
Download-Software

anilvaanas
Download-Music

(R (Female)

4 [J#e (Male)
auq
Others

0 10 20 30 40 50

v
ERLGH

Percent
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R %4 (Female) %18 (Male)
fanssw 5 " : -
Acitivity AMUIU J29ae AMUIU kL G
(Frequency) | (Percent) | (Frequency) | (Percent)
Tuswaldaiannsaiind 3,349 42.5 2,245 32.6
e-mail
JuUnu 354 4.5 264 3.8
Chat/ ICQ
Huuaie 319 4.0 375 5.5
Web Board
faaNzN 650 8.3 739 10.7
News
AumMYaya 2,636 33.5 2,361 34.2
Information Search
BUFUM 83 1.0 132 1.9
Shopping
EULNN 170 2.2 177 2.6

Online Game Playing

anlvaniny 21 0.3 50 0.7

Download-Game

anilvaazandwds 93 1.2 359 5.2

Download-Software

anUlvanNas 77 1.0 82 1.2

Download-Music

auq 119 1.5 112 1.6
Others

PRt 7,871 100 6,896 100
Total

v
v v

winawn : Smsudaeudeil geaudesszyianssumedumasifianinniige
danldmaaudien
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o @ a RS )V @ s = a
nulasdumasiinh Fnaduar S sud JUBRUN-TY
Weekly Hours of Use by Gender

Souaz 1 2545 (Year 2002)
Percent

30 -
24.6
25 22.3

19.5
18.3 19.5

20 16.4 16.4

15 4 12.1
12.0

10 7.5 7.6

1l s
0~ \

1
Hours

<0.5 0.5-1 >1-2 >2-3 >3-4 >4-5 >5

msldaaduansf (3alae) | <1 | 1-<3 | 3-<5 [5-<10| 10- | 15- | 20+ | I
Weekly Usage <15 <20 Total

wiie  |9U (Frequency) | 67 | 1,088 1,282 (1,750 | 1,364 | 867 |1,454 | 7,872

Female |3aaay (Percent) 0.9 | 13.8 | 16.3 | 22.2 | 17.3 | 11.0 | 18.5 | 100

e | (Frequency) | 41 | 690 | 914 | 1,468 1,210 | 791 |1,791 | 6,905

Male |Souay (Percent) 0.6 | 10.0 | 13.2 | 21.3 | 17.5 | 11.5 | 25.9 100
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Perceived Problems Concerning the Internet by Gender

anusnalumsmialad
Web Search

anwaty

Speed

msnanansiaalnsdwyt l3,8
Request for telephone line installation )

H

U B 25.4
Network Reliability .2
AhisiaRanasTaA 22 N
Data Integrity 29.4
NANYrINeANATIIANTIHN 16.0

Lack of Law tor web-based business transaction 4
msfiumndaamame 29.5
Pornography 23.
T 21.5
Impolite/Inappropriate Content 1

msplugdaya/msunsninus [N 17.3

Hacking

I 18.8
.2

Expenses
=128 vonn i dn ancTomiananede s 6.2
Commercial Use of Internet
19.6
Data Privacy Violation
Aradasi 39.3
Junk Mail g
3 5.1
Social Isolation
HAMSONNAUMIAUSTIN 5.2 -
Cultural Dominance i . ‘Viﬂ.}N (Female)
5 21.4
Language D Ligli] (Male)
dua 1.2
Others
T 1

0 20 40 60 80

Souaz

Percent
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% (Female) 218 (Male)

oy s " . v
ATUIU LG IUIU VYIS
Perceived Problem
(Frequency) | (Percent) | (Frequency) | (Percent)

anuennlumsmdulae 1,723 21.5 1,515 21.6
Web Search

anusthraImsaans 4,711 58.7 4,725 67.4
Speed

msvavnealnsdwe 304 3.8 435 6.2

Request for telephone line

installation

aNuEanalerasusmsesatne| 2,038 25.4 2,187 31.2
Network Reliability

anNIatiavasiaya 1,848 23.0 1,568 22.4
Data Integrity

NANYMINANATDILANTIN 1,495 18.6 1,568 22.4
Lack of Law for web-based

business transaction

MINUNANENENNLWA 2,370 29.5 1,666 23.8
Pornography
mslagaamuenume 1,724 21.5 1,313 18.7

Impolite/Inappropriate Content

marluedaya/msynindays 1,387 17.3 1,316 18.8
Hacking
mszenldae 1,511 18.8 1,697 24.2
Expenses
mslEBumesifiaiamslavan 499 6.2 518 7.4
MaFuMm

Commercial Use of Internet
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% (Female) 418 (Male)

Uy s " . v
ATUIU PG H IUIU VYT
Perceived Problem
(Frequency) | (Percent) | (Frequency) | (Percent)

nwsazLﬁmﬁ'aQadauqﬂﬂa 1,571 19.6 1,389 19.8

Data Privacy Violation

Budves 3,151 39.3 2,656 37.9
Junk Mail
anMsineadunusluiinase 413 5.1 374 5.3

Social Isolation

HAMTANNAUMITAUTTTN 415 5.2 435 6.2
Cultural Dominance

daymnmamn 1,716 21.4 1,468 20.9
Language

auq 100 1.2 125 1.8
Others

WINELHG : HepuLUABUMNEINTLEENlE 1-3 Maau
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Internet Purchase by Gender

Sotaz 1 ear
5 1 2545 (Year 2002)
Percent
100
90 W (Female) 82.7
e
80 - (Male)
69.4
70
60
50
40 1 30.6
30
17.3
20
10
0 1
LAETa Tineta
Yes, at least once No, never
3 o o - Py Z . &
NMIBDFUAINNDULNDILUG LA INLﬂFJ‘IJa NN
Internet Purchase Yes, at least once No, never Total
LGN 1 (Frequency) 1,353 6,451 7,804
Female Sa8az (Percent) 17.3 82.7 100
pld U (Frequency) 2,091 4,737 6,828
Male Souaz (Percent) 30.6 69.4 100
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Reasons against Internet Purchase by Gender

Taiaula 31.5
Not Interested 2

AunauMIFIdagenn

........ S

v v e o v
Tidesiinduladniinmsnedum
L iU WIS 1 SuppE

Tiidaesmssadium

Don. ... ...,

liaennlmnaeaiasiestamedumesiiio
Don’t want to reveal credit card number

raa v od
Tiigudimhaula

RNV VRV

. 4 a oy e
Tisnansodiuviadudasdumld
Can't see/feel products

Lililagmne
Don't trust merchandisers

AnauAdamenia gamessuinema
Concern tor loss/damage

wmInNMsgananth
cXxpensive

lifivasiasia
Don’t have credit card

. i PN o Vv &
dlngjidludusaalszmaililidasmste
Don’t want to buy import products

. ‘Vlfﬁ\i (Female)

I Daﬂ—]ﬂ (Male)
Others
0 20 40 60 80
Sagay
Percent
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¥ (Female) @8 (Male)

s s v a <
I,ViﬂNaﬂ1ﬂsﬁaﬂuﬂ1ﬂ1\iaulﬂaituﬁ B o N -
’ AUIU ek G ATUIU e GH
Reasons against Internet Purchase
(Frequency) | (Percent) | (Frequency) | (Percent)

Taiaula 2,030 31.5 1,411 29.8

Not Interested

gumaumsﬁ"a%aaquﬂ 1,939 30.1 1,537 32.4
Too complicated

Tirpssiniulydiifimsneaud 435 6.7 398 8.4
Don’t know websites for shopping

Tidasmssadum 866 13.4 790 16.7
Don't want to wait for delivery

Tiaennldwineapatiasiasionedumasiio 2,267 35.1 1,844 38.9
Don't want to reveal credit card number

Tifigumihaula 279 4.3 242 5.1
No interesting products

Taisansaiunssdudasdumle 3,749 58.1 2,357 49.8
Can't see/feel products

lail3lagne 3,174 49.2 2,318 48.9
Don't trust merchandisers

AT FUMEENENID JUMesEnINm 1,340 20.8 968 20.4
Concern for loss/damage

uwsnhmsgasenh 710 11.0 455 9.6
Expensive

Taisivasiasaa 1,158 18.0 1,236 26.1
Don't have credit card

dulwafhdudasszmanlilidasmsda | 401 6.2 340 7.2
Don't want to buy import products

a9 106 1.6 116 2.4
Others

Y 1  a v a a ) ¥ ¥
wanawme : Wz binedadum/uimsmedumesifianhuu azaeudail lasgaou
Mansadanla 1-3 Maau

A& a o L ¢ aa a_ =~ g 1 a
wnanstidudeinsrasquimaluladdidnnsaiinduazaaniunasuiend 81
15398 AUENBY — AANAN 2545



Penuramssangul dumasiifialulsemelng U 2545
Internet User Profile of Thailand 2002

= v = = d‘ [ dy a < =~ a
AUAINIDUINIIN mammmaauma{m aSauh gunN-1NY

Goods and Services Purchased by Gender

it _ 54.8
Book 54.4

wildedidnnsaiing doya
e-Book, Information

WS (dawan)
Software (sent via postal)

26.4

sandud (deaaulal)
Software (sent online)

e (daaq)
Music (sent via postal)

e Edﬂaaﬂ@iu’;
Music (sent online

Mneuas (See)
Film (sent via postal) 22.4

P .
Mmweuad (daeaular)
Film (sent online)

gunsainanitages
Computer device

YBIEY
oy

wasldlwih
Electrical Appliance

I "
n5eauenhy, wesldluthu
Household item

Farhuazesasuaine
Clothes, Accessories

o o ¥
AIIdaNIDINIVaN
Cosmetic

IS
Food

esnwnlse ey wsedmiiu
Medication, Food Supplement
P B v (Female )
MIHIBIVIMIAN 26.5 L}
Reservation

dun 21.8 [ (Male)
Others

f T T T
0 20 40 60 80

v
Rl H

Percent
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% (Female) %8 (Male)
CITLRVATEI D RaiTe)Y Sauaz u Sauaz
Goods/Services (Frequency) | (Percent) | (Frequency) | (Percent)
nilsda 742 54.8 1,137 54.4
Book
wilsdedidnnsaiing daya 115 8.5 175 8.4
e-Book, Information
#aNdws (dewan) 200 14.8 552 26.4
Software (sent via postal)
ganduas (deaaulal) 86 6.4 200 9.6
Software (sent online)
owas (dean) 194 14.3 307 14.7
Music (sent via postal)
e (deaaulal) 51 3.8 74 3.5
Music (sent online)
Mweuns (anee) 166 12.3 469 22.4
Film (sent via postal)
Mmweuas (deaaulail) 33 2.4 55 2.6
Film (sent online)
gunsalnaainas 144 10.6 504 24.1
Computer device
RN} 56 4.1 109 5.2
Toy
w3aslaluih 102 7.5 221 10.6
Electrical Appliance
wn3asuaathu, zacldluthu 51 3.8 52 2.5
Household item
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A %A (Female) %8 (Male)
aum/uanig " " . ”
AMUIU kL G AMUIU kR GH
Goods/Services
(Frequency) | (Percent) | (Frequency) | (Percent)
@Herhuaziadaauseme 178 13.1 89 4.3
Clothes, Accessories
w3asdhonvsatman 74 5.4 33 1.6
Cosmetic
2INI 41 3.0 37 1.8
Food
an3nwlsn ety viadIandu 58 4.3 47 2.2
Medication, Food Supplement
M3FRBIUIMIN 360 26.5 360 17.2
Reservation
auq 297 21.8 256 12.2
Others

vl d & v a a V& v &
NNIYLKE - LQ‘W']:’;Q‘YILﬂEJ“?J’E]auﬂ'l‘ﬂ%a‘lﬁﬂ'li“/l’l\iﬂﬂl“/lﬂﬁf!ﬁll;‘ﬂ'lﬂﬂ Jaznaudoil

v o« v P - &
UazADILADNFUM LLainﬂ'\iV!ﬂﬂi’dLﬂVlVllﬂﬂ'ﬁa
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Y v a < P P '
anwaeMs i Nudumas inanni E!ﬂl;]ﬁﬂﬂm gumNNINDIY
Top on Internet Activity by Age

Tusudldaidnnseiind

e-mail \:& 42.9
31.6
9.3
dumn 3.8
Chat/ ICQ 9
. . [le.1 M <20
NUUIN 4.2
Web Board 4.8 D
B ’ 20-29

7.2
Aamunng 6.8 a0+
News 15.3
Aumdaya 29.8
Information Sea;ch 33?;2 6

0.7
audum || 1.1

Shopping

2.4
. 5.0
wunsd |9 g
Online Game Playing 1 "0
onilwaainud i 1.3
Download-Game | 0.4
0.2
P 3.5
anilwanzaneurs 2.8
Download-Software .
3.2
2.4
oniiluaawas [ 1.0
Download-Music [ Q.5

dun 1.5
Others 11'1

T 1

0 20 40 60
v
Rk GH

Percent
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R <201 20-29 1 30+1
nanaa 1 Sasaz u Sasaz 1 Sasaz
Acttivity (Frequency) | (Percent) | (Frequency) | (Percent) | (Frequency) | (Percent)
Tusudidgaannsating 827 33.1 3,386 42.9 1,402 31.6
e-mail
FUNIN 232 9.3 302 3.8 87 2.0
Chat/ ICQ
ﬁuua§® 152 6.1 331 4.2 215 4.8
Web Board
AANINUNM 180 7.2 537 6.8 678 15.3
New
ﬁ’uw]ﬁ'aya 744 29.8 2,606 33.0 1,668 37.6
Information Search
BUFUM 18 0.7 89 1.1 108 2.4
Shopping
wunugd 124 5.0 178 2.3 46 1.0
Online Game Playing
amilnaannd 32 1.3 32 0.4 8 0.2
Download-Game
anvlvianranduld 88 3.5 223 2.8 143 3.2
Download-Software
amiilvaaiwas 61 2.4 80 1.0 20 0.5
Download-Music
fun 37 1.5 135 1.7 60 1.4
Others
BtV 2,495 100 7,899 100 4,435 100
Total

A a o L ¢ aa o a 2 a s 1 a
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9

9

Weekly Hours of Use by Age

v
Rl GH

W<20 N20-29 [J30+

Percent

26.1

7l

Hours

20+

15-<20

10-<15

msldaasuam (3lue)

N 0 o
2 8 |a|lo|o|lo|m|o
[SERS) | Q| |9 |« |9
o ol = o= o~
N o~ <
+ ~|o|o||w|®
I~ N N0 || o
N D= J NP
Lo |2 (X R 9
0 N || - N
- v N| D |0 |0~
L n (9| ® |32 x|®
o ~ N | o |m|~ O |~
— v U I B e S
o =2y 2o
w T |2 Ff|o|o|o|»
Vo |[w | |
0
b | R I = |Q|m |
1 ©lo | o|m| O«
™ 411,161
< Sl x| ® «©
I ©o |l o —
— — | 0| —~ —
— Qlo | <
v — | M| o —
~
g
3
S
ISy
&
<
=
c
=
_
°@
1=
o
N
|
=
N

Weekly Usage

WY (Frequency) | 27 | 415

Saaaz (Percent)

Saaaz (Percent)

U (Frequency) | 43 | 516

Saaaz (Percent)

<201

30+ 1

a

Nuaasuviennd 87

aa
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P 1 a < v
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Time of Use by Age

ouaz B0 M20-29 [J30+
Percent
40 - 37.033.87~7
35
30
25 -
20 -
15
10 4"
5 |
0 | N
08:01- 12:01- 16:00- 20:01- 00:01- 04:01-
12:00 16:00 20:00 24:00 04:00 08:00
nanitld 8:01- [12:01-|16:00-|20:01-| 0:01- |04:01-| I
Time of Use 12:00 | 16:00 | 20:00 | 24:00 | 04:00 | 08:00 | Total
<207 $1uu (Frequency) | 192 | 458 | 807 | 922 | 93 23 |2,495
Sawaz (Percent) 7.7 | 18.4 | 32.3 | 37.0 | 3.7 | 0.9 | 100
20-29 U | 12y (Frequency) |1,317|1,970|1,388|2,607| 549 | 79 |7,910
Sawaz (Percent) 16.6 | 24.9 | 175 | 33.0 | 6.9 | 1.0 | 100
30+ ¥ 110U (Frequency) | 945 | 892 | 649 [1,673| 150 | 128 |4,437
Sauaz (Percent) 21.3 | 20.1 | 14.6 | 37.7 | 3.4 | 2.9 | 100
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Monthly Government Web Site Visits

1 2545 (Year 2002)

Sauaz
Percent
60 -
50 - 44.3
40 -
30 -
20.8
17.8 17.1
20 A
10 N & 4
NUIUATIN
o 4 whaunathau
(Monthly Visits)
0 <5 5-10 >10
Hrunumsehruaaiou (A59) 0 <5 5-10 > 10 5
Monthly Visits Total
u (au) 2,599 6,484 3,050 2,509 | 14,642
Frequency
Sawaz 17.8 44.3 20.8 17.1 100
Percent

A a o L '3 aa & a a s 1 a
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mslaselaminnduladniasy

Purpose of Visit to Government Web Sites

v v v v
auahmdays /manuinly

78.5
General Information

4 v , '
LWﬂﬁUVI‘S’]‘LI’lI’]’JH’]ﬂWN 9
News

o o 4 e d 4
Lwamzla;gammnuwagﬂmums‘mms
Address/Location/Map

@3NAMIBINTNIFFAINAULUNTTUS
Lottery Announcement

anvlnaauuunasueie g
Forms download

A o o v s v
LWBLZEULIBNTNINTNY /UDLEUBLLUL
Request/Complaint Filing

a9
Others

0 20 40 60 80 100

v,
Pl GH

Percent
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wm (an) | Saway
msldusslaminnduladnesy

Frequency Percent
fuahmdoya tilarhsenu iide wiemanuimll 11,911 78.5
General Information
wesunsudmanslng 7 MNPNIBMNS 5,588 36.8
News
emdayaiimiuiied wisamuinamsivhudasmsaada 5,519 36.4
Address/Location/Map
taNTIUNAM TN TAFINALUINTFLG 3,417 22.5
Lottery Annouancement
ailnaauuunasue 9 20amhenumaiy 2,296 15.1
Forms download
iaidsuEaesemnd deudaiauauuziumensms 1,329 8.8
Request/Complaint Filing
519 521 3.4
Others

WNewe : gaaunuudaunuaaniadenld 1-3 Maau
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Satisfaction with Government Web Sites

Soune 1l 2545 (Year 2002)
Percent
60 -
50 43.2
40 -
30 - 24.4 26.0
20 -
6.4
10 -
o sauaNNRanala
(Level of Satisfaction)
<25 % 25-50 % 50-75 % > 75 %
anuiawaladadaya/ <25% | 25-509% | 50-75% | >75% ERtY
Usmsfiwy Total
Satisfaction
NUIU (AU) 3,456 6,109 3,685 904 14,154
Frequency
Sauas 24.4 43.2 26.0 6.4 100
Percent

. o & co A v o < P ) o o Y
BNELNeG . MINAD LNa“muLﬂﬂtﬂﬂn‘dutiul‘nm‘naﬂﬂﬁﬂiﬁ MUNUVLDYI/UINMINABDNNT

= 29
niiesle

& a a £ a a N ' N
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Jaminvnnmsun luldussleminndulodnesy

Perceived Problems with Government Web Sites

doyalaiviualy

Out-dated Information

57.9

Tigindedulsd

Don’t know website name

03 49 T
'VI'I'LIE)HEWIVIENﬂ'ISINWU

Can’t find needed information

fiusmsnlainssmuenuaoims
Can’t find needed services

a_ e
NN

Unaction links

oy oA va 1 o
liiudsieglvifiadanau

No contact information

P
au
Others

0 20 40 60 80

v
Rl GH

Percent
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oy e | Jawez

Perceived Problems Frequency | Percent
Foyaluiuais dayafimsn/dsundaniasann 8,783 57.9
Out-dated Information
1:4'5%%6111%6?( URL) °1JENviLim\numﬂ%ﬁé’mmsﬁumﬁa;&a 8,747 57.7
Don’t know website name
wiayafidasmsliny Fuaulumsdumtaya 6,811 44.9
Can’t find needed information
fiusmsiliassmuanudaims 4,555 30.0
Can’t find needed services
e eanusnuiiiddudlininsodedludeioyald 4,543 30.0
Unaction links
Tiudsfiog mhenu wiadunu lidadeniu 1,467 9.7
No contact information
a9 422 2.8
Others

WY : HepunuuABUMNEINTaLEenld 1-3 Maau
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=i i < % 3
ﬂ'ﬂNﬂbluﬂ’lﬁlﬁﬂ&l?f&lL?Ulsﬁﬁ)ﬂﬁﬂﬁgttﬂﬂﬁnuﬂqua’lfg
Monthly Government Web Site Visits by Age

Sawaz
Percent W20 N20-29 []30+

23.2
16.6
\
8.0 \\
\ Snuaiai
L |, vhaudaidau
Monthly Visits
0 5 5-10 10 ¢ 7 )
Pnumsihsudaliau 0 <5 5-10 >10 ERHY
Monthly Visits Total
<201 $1uau (Frequency) 686 1,164 399 196 2,445
Sataz (Percent) 28.1 417.6 16.3 8.0 100
20-29 U | U (Frequency) 1,304 3,554 1,639 1,295 7,792
Sataz (Percent) 16.7 45.6 21.0 16.6 100
30+ "TJ PUIU (F]‘equency) 604 1,757 1,005 1,014 4,380
S980y (Percent) 13.8 40.1 22.9 23.2 100
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Links
Internet User Profile
METDA
MECTEC
MNITC

Gulsafiswasichaa banner
A fauaiulng
Guledluadadady
dailynews.coth
hunsa.com
kapook.com
pantio.corm
police.gath
siam2you.com
siamguru.com
thairath.co.th
thannews.th.com

afiuayuassa T 2 uax 3
Trern 3t Bwme Sl ng
i (avz)

ntemetUserProﬂleofI hailand 2002

uuuaaumuaaulmf

AR
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IS A A R TN IR T AT Tl S 1 0-15 i uaf.mat‘flumwﬁmmwuauw semewiu
s mdivaarin axdim siunaTagived 163 i Sanensves e nwssmedifaia i

1. Talking Dic 3 seda
2 nsadhld CO yarn 150 ann 30 snda
3. yeri Taadwre e 5 falua 0 nada
3. imsTn il yaein B0 v 100 1478

Trara i s 1aTauasy sendad szsnandiouiunnns 2545 dwduda g eada isasimie lgianiuns s
e e " o :
AudalFluvae v Tnaviulissiansmn sadin sete Slaef A wew nectecorth wae wasw nitc.go th

agrwauuyydsua i lfmsvaiy sl e afivderaludosig viadendmey wonlsidian ssey il sy
Twdas Farirusnn sadonl A shmawdios

1. 8@ vearvwfiscAInfient shnefs I

2. we O owilla O oww

3. emmvearion

© fagnh 107 © 30-399

20299
© 7038l

15199
© G0-699

10147

© 40-484 © BO-EE
4. feadaadiuvearian (Lidudusiom safuradouiivg edluianiale

L P ¥ dhmendl vl dym el

© Fawdnlunanana wenkmiiannnganes wured dnaeil vie dyn gl sms

© Sewielumeezieen O Sewinlunesin © Sawimlumnans Tusonvizaila
5. fisdvaarimu (naudie 4 d19fin) adlwunla
. Azl iuang
P e s 5
© y b nadisavasawindug wenainde n.
) m = =l
© a wanwmdiaediasva s indug

3 dnalamnd

&g a £ @ e a N ¢ 1 a
wnmstiiududnsresgudmaluladdidnnsedinduasaaufinnasuviemna
daudia ey - ga1AN 2545



Nenuramsnanguilddumesiiinlulsznedlne U 2545
Internet User Profile of Thailand 2002

6. AaTusdusdvaaring
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