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Year |Year A.D. Users Source

2534 1991 30 NECTEC

2535 1992 200 NECTEC

2536 1993 8,000 NECTEC

2537 1994 23,000 NECTEC

2538 1995 45,000 NECTEC

2539 1996 70,000 NECTEC

2540 1997 220,000 Internet Thailand/NECTEC
2541 1998 670,000 Internet Thailand/NECTEC
2542 1999 1,500,000 ISP Club/NECTEC
2543 2000 2,300,000 ISP Club/NECTEC
2544 2001 3,500,000 |[NSO/NECTEC (household survey)
2545 2002 4,800,000 NECTEC (estimate)
2546 2003 6,031,300 NSO survey

nan : http://www.nectec.or.th/internet
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4. FUMN 15.7 6.2 2.4
5. LAULNN 14.1 4.8 1.6
6. iuuasn 6.7 4.2 3.8
7. omnilvan gandws 2.1 2.3 1.9
8. BuFUM 1.0 1.2 1.7
9. Ml¥anINag 2.2 0.8 0.4
10. miluaainu 1.2 0.3 0.2
TN 100 100 100
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3. Aumdaya 90 13.0
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DanIIN U (AN) Sauay

5. Buuase 46 6.6
6. AAENI 26 3.8
7. nilvaanandung 25 3.6
8. aNUlranLwas 15 2.2
9. mniluanatnu 7 1.0
10. 2u@UM 2 0.3

U 693 100
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UsstamuaaSulad | dadrusdanmsdnmntanun | wnlinant 2545
1. UL 29.6 8089 3.5 %

2. Bumasiin 26.0 WaEY 1.1 9%

3. 9303 9.5 anaN 2.3 %

4. 1muazde 7.0 a0 1.6 %

5. UAAALDEAIAN 6.0 WY 0.5 %
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Usziomvasdulad | dadaudamsehaanianan | wnliamni 2545
6. LANE 5.0 (Uszaniuivalus)
7. Houtls 3.3 (Uszuandiinlng)
8. WUILNUTIZNS 2.4 RN 0.2 %

9. AANNILADS 2.4 anad 4.1 %

10. MIAN 2.1 8089 0.1 %
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LWNE

Gender

1 2542-2546 (Year 1999-2003) !

70 4 65.1
60 50.8 51.2 53.4 55.1
50 4 49.2 48.8 46.6 s
40 - 34.9
30 -
20 |
10 -
0 -
2542 2543 2544 2545 2546

M vics (Female) [T e#ne (Male)

i 2546 (Year 2003)

A 9
Others
0.6
YaN il
Female Male
55.1 44.3
LN AN 18 fun T
Gender Female Male Others Total
NUIU (AU) 11,595 9,325 129 21,049
Frequency
Sonaz 55.1 44.3 0.6 100
Percent

" dayall 2542-2545 Mnuihde Henuramsdangulisumasiiio
Tuusznalng” U 2542-2545 29 gudmaluladdidnnsaiinduas
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B']E!
Age

v
Rl GH

Percent U 2546 (Year 2003)

60 -

47.8

50
40
30
20

10

1.8 0.2 01 1

' Years
<10 10-19 20-29 30-39 40-49 50-59 60-69 70+

21g Q) <10 |10-14(15-19| 20-29 |30-39|40-49|50-59|60-69| 70+ | 3
Age Total

Fru(eu) | 84 (1,165 (3,328 [10,046|4,180|1,786| 390 | 38 | 14 21,031

Frequency

Sotaz 0.4 | 5.5 15.8 | 47.8 19.9 8.5 1.8 0.2 0.1 100

Percent

36 quédmaluladdiannsaiinduazaanioimasuvian
Sada fueneu - GaNAN 2546




Henunamsianguglddumnssiiinlulssmalng U 2546
Internet User Profile of Thailand 2003

P f Y}
%agﬂagvu

Present Location

Sanaz
Percent o
60 - 543 1l 2546 (Year 2003)
50 o
40
30
20 A 13.7 12.8
10.0
7.4
10 7 - 1.8
N |
nauasSumna MANAN Mmawile MAND.U. mald analseina
Bangkok & Suburbs Central North Northeast South Abroad
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Location Bangkok&Suburbs | Central North | Northeast | South Abroad Total
R‘hmu(ﬂu) 11,440 2,880 2,699 2,101 | 1,551 378 21,049
Frequency
Souaz 54.3 13.7 | 12.8 | 100 | 7.4 1.8 | 100.0
Percent

wewme) : Usuama vainedis uunys Unusil wazaynsunms

s Aa o a 4 a e ] a
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S
tanNag
Y

Urban versus Rural

80 72.6 U 2542-2546 (Year1999- 2003)
7 68.4 42
70 -
60 -| 54.3 143
50 4 W 44
40 25.8 E45
21.8
30 20.9 189 14351 W46
20 | -9 o d19
9.97
13 0 ,—‘_
ERHEE ‘ ‘ ‘ !
anuazUSumma unaiiiay uvandunaiiia dnsuna Abroad
Percent Bangkok & Suburbs Other Urban Rural
60 - 54.3
-
so 1 2546 (Year 2003)
40
25.8
30 o
18.1
20 4
10 1.8
O -
@ =] z &
= o < @ s -
g 2 = 5 . i 2
w2 D @ — [~ o = S
2 2 5 g 2 Z 2 z <
n % 2 2 = oo K -5
& g 2 @ O 1=
z2 8 @ @
= R~ =
s
=
wanag anuastinama | sunadies | uendunaiiies | Andszina TN
Urban vs. Rural | Bangkok & Suburbs | Other Urban Rural Abroad Total
U (Au) 11,440 5,417 3,797 378 21,032
Frequency
Sagay 54.3 25.8 18.1 1.8 100
Percent
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douUsdaNId

Marital Status

1l 2546 (Year 2003)

d
o au 9
dusd dyns
Married with Others
. 1.4
Children
16.9
ansd laifiyes Tan
Married without Single
Children 76.7
5.0
1 P P
anuzansa | lao ansa Lifiyns qusd dyas au 9| T

Marital Status | Single | Married without Children | Married with Children | Others | Total

U (AU) [16,075 1,052 3,537 300 (20,964
Frequency

Sotaz 76.7 5.0 16.9 1.4 | 100
Percent

o Sda o a e a ré ' a
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=
NIIANT)

Level of Education

Souay 1 2546 (Year 2003)
Percent
70
58.5
60 o
50 4
40 -
30 4
20 4
75 9.9 8.5 11.2
L e EE
dnhilssaany dssulany . tha./audian .05 U.In U.ten
Less than High High School Lower Vocational — Upper Vocational Bachelor Master Doctorate
School
msfnw | dndalseanlans | dseanlans | e, tha./aydigan| U.o3 Uin | dian T
Education Less than High School | Lower Upper Bachelor | Master | Doctorate |  Total
High School Vocational Vocational
R‘hmu(ﬂu) 1,568 2,083 739 1,781 12,287|2,335| 196 |20,989
Frequency
ARG 7.5 9.9 3.5 8.5 58.5 11.2 0.9 100
Percent
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§1INISANY
Major of Education

Wiy MIasUIaMIUIMS _ 19.5
Business, Management :
Anenenans /A= suifiendasiuled _ 16.5
IT-related Science/Engineering
AaNARsLiiagsia MsuSmsssuumsauIna - 9.5
Computer for Business, MIS !
Anenenansanndu - 7.0
Other Science :

LesHgenans Sgenans daueans - 6.5

Social Science
P
ﬁﬂtﬂﬂ'}ﬁ'ﬂi - 5.0
Education !
Fomnsanau - 44
Mass Communications :

WWNEMEns wazdy q Niendes - 43
Medicine, Healthcare :

Jen anndu - 3.9
Other Engineering :
anwsendns lunuad s Usaan - 3.3
Liberal Arts

Admans
B2o

Law

INUASAANT LazmAuTReTa l 18
Agriculture :

Aals I 1.0
Fine Arts :

aondaanssuenans
Architecture

Tamnms
Food and Beverage

Tifiznanzas |
~ 6.3
o e NI
“
Bu 9
o I 5.0 s

T T ]
Percent

0 10 20 30
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IMIdne e (an) | Sewaz

Major of Education Frequency Percent
M BEFFASHIaUSINS 3,899 19.5
Business, Management
nenenaad/Ame eufitieiasiuled 3,312 16.5
IT-related Science/Engineering
ﬂauﬁamaﬁ*ﬁ'aqsﬁa MIUIMITTEUUANTHUNA 1,902 9.5
Computer for Business, MIS
Snenenansaanau 1,402 7.0
Other Science
LATHFANTAS S3ANTa3 FeaNMEnT 1,306 6.5
Social Science
fnwenand 1,010 5.0
Education
dassanany 878 4.4
Mass Communications
WWNEFEAs uazdy o Misda 864 4.3
Medicine, Healthcare
5641 andy 9 772 3.9
Other Engineering
anusemaas lunuad maw Usuan 668 3.3
Liberal Arts
ffmans 391 2.0
Law
(NEATENENT wazamAUTitiETa 368 1.8
Agriculture
Al 207 1.0
Fine Arts

42 qudmaluladdiannseiinduazaaniomasuvian
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EInsAne My (an) | Sauaz

Major of Education Frequency Percent
dotaanssuemansuazmsraiiog 110 0.6
Architecture
Tnznms 85 0.4
Food and Beverage
Taifianananzas 1,268 6.3
No Major
Au 9 1,599 8.0
Others
I 20,041 100
Total

o Sda o a e a ré ' a
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d0IUZNITNNNIU
Employment

1 2546 (Year 2003)

Sonaz
Percent
50 - 47.3
45 4
40 4
35 | 31.0
30
25
20 1 13.7
15
7.7

10

54 0.3 -

0

e fnwag Tl houuazAnmeg nnuag
Retired Unemployed Unemployed Employed Employed
(Full Time Student) (Part Time Student)

mahnu | inde Taivhau lildviou | dhouwas | dhaoweg | 5w

Employment | Retired (ﬁﬂ‘l:ﬂaglz) Unemployed ﬁmﬂagjﬁ'w Employed | Total
Unemployed Employed
(Full Time (Part Time
Student) Student)

i (aw) | 63 6,317 1,565 2,801 9,647 | 20,393
Frequency
Souas 0.3 31.0 7.7 13.7 47.3 100
Percent
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#121918N

Sector

wia/ne/Tusms/quanuan Aeaimes
IT

msdnw, MmNy

Education, Research

20aMNTINDUY
Manufacturing

5150y wazmsthalse
Healthcare

My MsnMs
Banking, Finance

dnans, Fems, Tuwan
Mass Communications, Advertising

arsallng
Electricity, Telephone, Waterworks

neUandumdu g
Retail

shih -vi3adean
Import-Export

vipuiien, T5ausy, Nuems
Tourism, Hotel, Restaurant

fea, Jauh-Feems, nau
Construction, Real Estate

Ve
Law
INHATNTIN
Agriculture

mspuas, ANAN, ARIFUA
Transportation, Warehousing
v e vd
NedIFuMBUY
Wholesale

Uluiie uasdals
Entertainment, Art

MINWS
Military

mynaulenemaiy
Government Policy Making

& Y
Mfsnwmagsia
Business Consulting

“
au9)
Others

v
ERLGH

1
o Percent

s aa o a g a e v a
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Construction, Real Estate

@21213N U (AK) Sasuaz
Sector Frequency Percent
uaa e/ 1iuims/quaniuan AeNIeas 1,961 15.4
TUsunsu,a3ae, wisgunsainineides
T
msdEnE, MTIe 1,805 14.2
Education, Research
.J

DAFINNTINDU 874 6.9
Manutacturing
GALRELIGY wazmsthinlse 800 6.3
Healthcare
MINU NMITUIAT 644 5.1
Banking, Finance
23, daans, lwwan 579 4.6
Mass Communications, Advertising
assalag 492 3.9
Electricity, Telephone, Waterworks

o s v
NaUangumau 9 471 3.7
Retail
o YV < 1
iN-vIaaeaan 385 3.0
Import-Export
vieafien, Tsausy, Suens 376 3.0
Tourism, Hotel, Restaurant
Aade, 0E-Tae1ms, Neu 364 2.9
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awnandn U (AK) Sasaz
Sector Frequency Percent

nNHVINY 352 2.8
Law
LAPAINIIN 342 2.7
Agriculture
MPUT, ANWIAN, AFITUM 324 2.5
Transportation, Warehousing
NYFIFUM DU 267 2.1
Wholesale
vuLie uazdals 223 1.8
Entertainment, Art
NINKIT 205 1.6
Military
myrulenamesy 159 1.2
Government Policy Making
mSnwmagsia 142 1.1
Business Consulting
auq 1,934 15.2
Others
EPLY 12,699 100
Total

o Sda o a e a ré ' a
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UszLnnzaaniIgay
Type of Employment

1 2546 (Year 2003)

Jozaz
Percent
60 - 54.9
50 4
40 -
30 1 22.5
20 14.5
8.0
10
0.1
0 —
gmsssD dmmamadias Fimmia gInaansu wnzubiysnarils
Government Politician Government Enterprise Private Sector NGOs
mhany | hywmsdszd | haems | 5338w |ashaenau| wnsuliie T
Type of Government M3lias | Government | Private uamls Total
Employment Politician | Enterprise Sector NGOs
NUIU (AU) 2,707 12 1,748 6,620 964 12,051
Frequency
Joeay 22.5 0.1 14.5 54.9 8.0 100
Percent
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e leuainsiGausatiar ()

7 2546 (Year 2003)

Monthly Household Income (Baht)

YV

PRliGH

Percent

30

24.7

25

20

15

10

5

um
0
Baht
<10,000 10,000 20,001 30,001 50,001 70,001 90,001 110,001 130,001 > 150,000
-20,000 -30,000 -50,000 -70,000 -90,000 -110,000 -130,000 -150,000
el <10,000 [10,000-|20,001-|30,001-(50,001-|70,001-[90,001- |110,001- 130,001~ [>150,000 | I
Income 20,000 30,000 [50,000 |70,000 (90,000 110,000 |130,000 [150,000 Total

Nuu(an) | 3,177 | 5,138 | 3,987 | 3,863 | 1,889 | 865 652 330 229 699 (20,829
Frequency
Saunz 15.3 | 24.7 | 19.1 | 18.5 9.1 4.1 3.1 1.6 1.1 3.4 100
Percent

s aa & a 4 a Id ] a
CﬂuﬂWlﬂIuIﬂEIBLaﬂ‘l/liauﬂaLLa;‘:ﬂBNW'JLG‘IﬂiLLMQ?ﬁﬂ 49
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ANNIMIDINGY
English Proficiency

Sotaz 1l 2546 (Year 2003)
Percent
50 43.9
36.2
40
30
20 12.8
10
0.5
0
fann # wald 1ing Taid
Excellent Good Fair Limited None

dann wneds Lifidgmlumsiessnsauuasye

- o o v a N I "
) winade suhlad wawalduaiazlinaawunnin
wold  wwnede dedidymadin mauuaswa

ey wvanade ddymannmisiuuasye

Lidt wneds Lifienugmmnsaingues

ANNIMWBINGY | Gan & wald vew | laifl ERtY

English Proficiency |Excellent| Good Fair Limited | None Total

NI (AU) 1,386 | 7,545 | 9,154 | 2,677 93 20,855
Frequency

Sozaz 6.6 36.2 | 43.9 | 12.8 0.5 100

Percent
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= a Sl v
NIINEADNNILAINUIY

Home Computer Ownership

100 100.0
80
60
40
20
0

2542 2543 2544 2545 2546
W & (Have) 1 1ai#l (Don’t have)

7 2546 (Year 2003)

Taii
Don’t have
16.9 .
kYl
Have
83.1
msfinaniaaasithy f Taisi T
Home Computer Have Don’t have Total
NUIU (AU) 17,315 3,510 20,825
Frequency
Jouaz 83.1 16.9 100
Percent

o Sda o a e a ré ' a
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= [} - - |
Al InsAnnNana
Mobile Phone Ownership

U 2546 (Year 2003)

Taidi

Don’t have

11.5

Have

88.5

Msiilnsdwiiiade §i Taidi EeRY
Mobile Phone Ownership Have Don't have Total
NI (AU) 18,287 2,416 20,703
Frequency
Souaz 88.5 11.5 100
Percent
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aNHUZNITIZUSNITae NN IHINIANTINaDa

Type of Data Communication via Mobile Phone

Souay i 2546 (Year 2003)

Percent
79.3
80

70 4
60 -
50
40
30 4

20 4 12.5

1o 5.4 05

0

4
SMS MMS Internet Email 8U ) Others

SMS MMS Internet Email au il
Others

NUIU (AU) 16,693 1,148 2,644 540

Frequency

Saua 79.3 5.4 12.5 2.5

Percent

. =2 a b3 ) R I P ] v ' °
HNULNG. WN']ﬂﬂ\iUiﬂ'ﬁ’lJE]ﬂ'ﬂNVlLﬂﬂi’lfw’luiﬂiﬂwvluaﬂa Laﬂﬂlﬂlﬂﬂﬂ'ﬂ 1 Meay
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Ve <
Uszaunsainisldaumnasiiin

Years on Internet

1 2546 (Year 2003)
Souay
Percent

95 23.3

20
15
10

1

Years

<0.5 0.5-1 >1-2 >2-3 >3-4 >4-5 >5

Uszaumsal ()| < 0.5 | 0.5-1| >1-2 | >2-3 | >3-4 | >4-5 >5 RtV
Years on Internet Total
NI (AU) 1,184 (1,624 | 2,979 | 3,410 | 3,430 | 3,043 | 4,751 | 20,421
Frequency
ARG 5.8 7.9 14.6 | 16.7 | 16.8 | 14.9 | 23.3 100
Percent
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) @ a P~ R [ 4
Nuu luedumasiion ldaa sy
Weekly Hours of Use

1l 2545-2546 (Year 2002-2003)

v
PR GH
Percent

30 -
[J2545 (2002)
25 71 Mas46 (2003)

20

15 4 12.0

<1 1-<3

15.1 14.9

3-<5

5-<10

10-<15

15-<20

20.2

20+

#lag

Hours

smnusluailddaduanyt

Weekly Usage

<1

5-<10

10-<15

15-<20

20+

N

Total

NI (AL)

Frequency

322

4,521

3,099

1,847

4,206

20,810

v
kLG

Percent

1.5

17.7

8.9

20.2

100

s Aa o a 4 a e ] a
CﬂuﬂWlﬂIuIﬂEIBLaﬂ‘l/liauﬂﬂLLa;‘:ﬂBNW'JLG‘IﬂiLLMQ?ﬁﬂ 55
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H
=y

] Q) va J S
yipN! l’)a']ﬂbl?faulfﬂﬂstum&l']ﬂ‘ﬂﬁzﬂ

Time of Use

1l 2545-2546 (Year 2002- 2003)

v
FRLiIGH
Percent

60 -
[J2545 (2002)

50 +

M 2546 (2003)

40

30

20

10

08:01- 12:01- 16:01- 20:01- 00:01- 04:01-
12:00 16:00 20:00 24:00 04:00 08:00

#190a0ld | 08:01- 12:01- 16:01- | 20:01- | 00:01- | 04:01- N
Time of Use 12:00 16:00 20:00 24:00 04:00 08:00 Total

10U (AY) | 4,043 | 4,984 | 3,927 | 6,667 | 853 303 | 20,777

Frequency

Sowaz 19.4 24.0 18.9 32.1 4.1 1.5 100

Percent
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Usaaunsldanusazaoiun

Point of Access

Sonaz .
U 2545-2546 (Year 2002-2003)
Percent
50 o 46.7 469
40
33.9 [J2545 (2002)
31.6
W 2546 (2003)
30 -
20 -
1.7 4,
10 4 7.5 o1
0.5 0.4
0
5 d o v oa 4
vu NNNY douUANE  DUUINT au 9
a 7 <
Home Office School BUNBDILUA Others
Internet Cafe’
gonud y | $hou| sanudawm [Huusmsdumesidie | 8w 9 | s
Point of Access | Home | Office School Internet Cafe’ Others | Total
Saway 46.9 | 33.2 13.4 6.1 0.4 100
Percent

wingwg : MnuuFsuaNge 22 (mewwan) umswisudeunnusinamsld
(lilddhuugdld) mnualagmds nngasuwuudsumudainemue 14,673 au
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Y R a S <
NIILYINDULNILUG

Internet Access

i 2546 (Year 2003)

Saeaz
Percent
80
56.1
60
39.1
40 | 29.6
16.8
N - -
0 —
A — ~
2 2 % £ 5 s B & e
c E T 3 w O e = ,v; b}
@ 2 = 3 o o s O @ =
2 ] G 5 E 2 7 = o
2 t a2 i B S ©
= Z % 8 E B F
L B
s
]
]
msuhdedumadiio | Wuaangn ISP | lenvau/aaudnm | Tfnuusms | 1dves nem. | duq
Internet Access ISP Subscriber Work /School Internet Cafe’ | TOT Online | Others
PMUIU (au) 8,239 11,812 3,534 6,230 1,254
Frequency
Sagay 39.1 56.1 16.8 29.6 6.0
Percent

= va ¢ < P! ¥ = v ' o
MN”IEJWW! : ‘W?»nﬂﬂ\iLﬂﬂi‘ﬁauLV]aiLuﬂﬂjﬂ‘ﬂnlﬂqu QQLaaﬂlﬂlnﬂﬂ'n 1 Meay
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L) v
WIILEaIN 1

Browser

7 2546 (Year 2003)

v
Rl H

Percent

96.8
100 4

80
60 -

40

0.9 0.3 0.4 0.8 0.9

Explorer Netscape Mozilla Opera Text Mode A 9
Others

Wwngas Explorer | Netscape | Mozilla | Opera Text Ei'u 9 U
Browser Mode Others Total
N (u) | 19,714 176 69 72 154 178 20,363
Frequency
Sowaz 96.8 0.9 0.3 0.4 0.7 0.9 100
Percent

WNee : ineiaunwesildnnige
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Y 1a S <
31.] tmumstmgaumasmm
Mode of Connectivity

1 2546 (Year 2003)

Dial Up 54.3

U3M3 ISDN

U3M3 ADSL

U3SM9S Cable modem
USM3 IP Star
USMSEIUM NN
Satellite
uSmsthulnsdnyiiate
Mobile Internet

' ' o o -
N"I‘L!H'IEIL‘H’l‘llﬂ\i“/l“fl"lxﬂuﬁﬁaﬂﬂ'luﬁﬂﬂ'l
Office /School’s leased~-line

Tainsw
Don’t know

v
] I98aL

Percent
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anaeNSIFNUdUINaI IR

Internet Activities

Aumdaya
Information Search

TUsudldaidnnsaiing
e-mail

86.4

faomam
News, Timely Report

< <
nUUBIN
Web Board

BuFUM
View Products

duUnu
Chat/ ICQ

AUy
Game

anilnanzanduag
Download-Software

ailwanwa
Download-Music

ailuaainy
Download-Game

4
auq
Others

0 20 40 60 80 100
Sagaz

Percent
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fan3sw P (an) | Sawaz
Activity Frequency Percent
Aumdaya 18,879 89.7
Information Search
Tusudlddidnnsaiind 18,177 86.4
e-mail
AREINIM 15,518 73.7

News, Timely Report

Huuada 13,902 66.0
Web Board
FUFUM 10,993 52.2

View Products

Funn 10,394 49.4
Chat/ ICQ

BULNN 10,350 49.2
Game

anilvanzandus 10,069 47.8

Download-Software

anlvanwas 9,083 43.2

Download-Music

anlvaniny 7,324 34.8

Download-Game

Ei'u 9 544 2.6
Others

a o o v & v ' o
wngwa: wineieianssunndszaniiteerh damudesansadanlaannni 1 Meau
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Q 4 =\ [~ d' d'
aﬂumgmﬂmmauma%mml NINNER

q
Top Activity on Internet

Y
AUNIUD J‘J' a
Information Search

Tswdldaidnnsaiing
e-mail

AAeNLN
News, Timely Report

FUNN
Chat/ ICQ

WU
Game Online Playing

< .
LIUUBDIN
Web Board

ailvaazaneus
Download-Software

AuduUM
View Products

anilvaaiwas
Download-Music

ailvaanu
Download-Game

v
ERlGH

Percent
0 10 20 30 40
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fan3sw I (an) | Sagex
Activity Frequency Percent
Aumndaya 6,576 31.9
Information Search
Tuswaldaiannsaiind 6,497 31.6
e-mail
fAaaNL 2,893 14.1
News, Timely Report
dUNIN 1,470 7.1
Chat/ ICQ
@ULNY 1,203 5.8
Game Online Playing
Huuaie 948 4.6
Web Board
ailnaazeanduas 437 2.1
Download-Software
BNFUM 267 1.3
Shopping
anulvanwas 200 1.0
Download-Music
ilvaana 98 0.5
Download-Game
I 20,589 100
Total

v v 19 va ¢ & a o & v o
MN’]HLVW]‘ . D‘\!ﬂauﬂa\iiijqiﬁautﬂasluﬂ‘luﬂsﬂniiuiﬂu’]anﬂ Laaﬂlﬂlwaq

MapuLAEn
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[ v a < = = = a
anwmxmﬂ‘mmaumaﬁummn‘nqmﬂmumﬂumya—mﬂ
Top Activity on Internet by Gender

Aumdaya 33.1
Information Search
30.5

34.7

Tsudlddidnnseiind
e-mail

Gamunn
News, Timely Report

dunin
Chat/ ICQ

@unu
Game

< <
NUUIN
Web Board

oilvaazendws
Download-Software

BUFUA
View Products 1.5

W v (Female)

amiilwaomas | 1-0

[J=e (Male)
Download-Music || 0.9

oilnaaina | 0.4
Download-Game 0.6

¥
Pl H

I T ]
Percent
0 10 20 30 40 50
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R %4 (Female) 418 (Male)
nanaa 1 Sauay 1 Sauas
Activity (Frequency) | (Percent) | (Frequency) | (Percent)
AUMYaLD 3,757 33.1 2,783 30.5
Information Search
Tusudidaiannsating 3,933 34.7 2,521 27.6
e-mail
AReNNAN 1,450 12.8 1,427 15.6
News, Timely Report
FUNU 944 8.3 514 5.6
Chat/ ICQ
BUNYN 400 3.5 797 8.7
Game Online Playing
Suuada 472 4.2 469 5.2
Web Board
aniluaananeding 85 0.8 349 3.8
Download-Software
BUFUM 134 1.2 132 1.5
View Products
aniluaninad 118 1.0 81 0.9
Download-Music
aniiluaatny 40 0.4 57 0.6
Download-Game
RRLY 11,333 100 9,130 100
Total

S o v a

winewme : Smsudeeudail gaaudssszufanssumedumasiiafinnniige

= Yo =
Wwanlamaaulian

]
a
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[y v a < ~ = = 3
aﬂumzm'ﬂmmaumaﬁummn‘nqmﬂsanmﬂnmmnqumq
Top on Internet Activity by Age

Information Search 32.3

33.9
Tusudidaidnnsaiing 20.1
e-mail 36.6
31.7
Aamuam 8.4 W <20
v 11.3
ews 22 4
i ) [ ]20-29
aumn T 15.7
Chat/ ICQ 6.2 >30
2.4
: 14.1
AuUNY T
Online Game It’laying 4.8
1.6
Huuasa 5 6.7
Web Board 4.2
3.8
omilnanzanduag M 2.1
Download-Software 2.3
1.9
mudud L 1.0
View Products ||1.2
1.7
2.2
ailvanwas
Download-Music 0.8
0.4
arnflwaaina | 1.2
Download-Game | 0.3
0.2 Souay
Percent
0 20 40 60
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R <20 20-29 1 >30 1
nanas 1w Souay 1 Sauaz 1w Sauay
Activity (Frequency) | (Percent) | (Frequency) | (Percent) | (Frequency) | (Percent)
Aumdaya 1,267 28.5 3,187 32.3 2,117 33.9
Information Search
Tuswdldddnnsating| 893 20.1 3,618 36.6 1,979 31.7
e-mail
AReNNAN 374 8.4 1,116 11.3 1,400 22.4
News, Timely Report
FUNIN 699 15.7 616 6.2 154 2.4
Chat/ ICQ
LEULNY 627 14.1 472 4.8 102 1.6
Game Online Playing
Juuada 297 6.7 415 4.2 236 3.8
Web Board
anilvaazanduls 92 2.1 225 2.3 120 1.9
Download-Software
BUFUM 43 1.0 119 1.2 105 1.7
View Products
AULlHARLNES 96 2.2 78 0.8 26 0.4
Download-Music
anilvantnu 52 1.2 35 0.3 11 0.2
Download-Game
7% 4,440 100 9,881 100 6,250 100
Total
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{io o a <
Jamndranpasdunasiiin

Perceived Problems Concerning the Internet

=y 4
ANNATYDNNTTDAT
Speed 59.0
sa
Virus

Buudvez
Junk Mail

MafiunasingmMane
Pornography

mszanlde
Expenses

s 0 o
anunnlumsmiiulad
Web Search

anuigaialdvasuimsieiate
Network Reliability

o
anuhigaiazasdaya
Data Integrity

daymmemwn
Language

mslddesdmenune
Impolite/Inappropriate Content

Manguanenasaunguinaudmiumshiansy
Lack of Law for web-based business transaction

msaluedaya/msungndoya
Hacking

e s d 5
fﬂ‘ﬂlﬁ)ul“ﬂﬂiLuﬂLWﬂﬂ’ﬁTNHm’]‘Lﬂﬂauﬂ’]
Commercial Use of Internet

maiindarinaludaay
Digital Divide

aamsaanaduusludinade
Social Isolation

HamIgnnaumeTanssu
Cultural Dominance

Buq
Others v
Rl H

Percent
0 20 40 60 80
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Commercial Use of Internet

dam U (AN) | Sauas

Perceived Problems Frequency Percent
anustwasmsaeds 12,421 59.0
Speed
Th5a 9,614 45.7
Virus
s 6,262 29.7
Junk Mail
msﬁl,mziqﬁ"aqmqmﬂ 4,556 21.6
Pornography
Mszmldane 4,304 20.4
Expenses
anuennlumamulad 4,003 19.0
Web Search
anuidaielavesudmsiaiothe 3,905 18.6
Network Reliability
mwﬂwﬁ}aﬁawmﬁaga 3,883 18.4
Data Integrity
dymmemen 3,584 17.0
Language
msldsaafmuenuae 3,133 14.9
Impolite/Inappropriate Content
mﬂngwmaﬁmamqu%ﬂmuéw%’umsnszﬁwﬁﬁﬂssu 2,506 11.9
Lack of Law for web-based business transaction
maluedaya/msynindays 2,174 10.3
Hacking
mslEBumesifiaiemslavanmedud 1,319 6.3
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dam I (An) | Sames

Perceived Problems Frequency Percent
maiagasheludsau 804 3.8
Digital Divide
anmMsfanaadunusludinase 758 3.6
Social Isolation
M IYANAUMITAUETIN 756 3.6
Cultural Dominance
a9 193 0.9
Others

Wwinewe : geauannsanauld 1-3 Maau
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A o v = a a J <
NIFWAAUAIBIDUINIINNDULNAILUR

Internet Purchase

1l 2545-2546 (Year 2002-2003)

100 -

90 2545 (2002)
80 1 M 2546 (2003)
60 -
50 -
40 -

30 4 23.6

10 4

&
LAEUD

20.9

76.4

Yes, at least once

.z
[N

No, never

& v a P
MSTDFUMNDUNDILIUG

Internet Purchase

&
[(3LNia)

Yes, at least once

Taiwpeza

No, never

NN
Total

U

Frequency

4,263

16,113

20,376

v
Rl G H

Percent

20.9

79.1

100
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d%’ = v < = = < =4 = =
NIIUD i;mmmausmsmaauma'ﬁumﬂsﬂuma‘umya—°zm|

Internet Purchase by Gender

1 2546 (Year 2003)

Sotaz
Percent
100 -
90 | M vid)9 (Female) 84.5
80 WY (Male)
70
60
50
40
30
20
10
0
wede Liiwnede
Yes, at least once No, never
msgasummedumasiiin wnede Tsiwneda TN
Internet Purchase Yes, at least once No, never Total
BN U (Frequency) 1,741 9,473 11,214
Female  |Sauas (Percent) 15.5 84.5 100
%8 U (Frequency) 2,491 6,547 9,038
Male $988y (Percent) 217.6 72.4 100
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' A a (% = a a <
Qa@nﬂﬁﬁﬁa ﬂuﬂ’]ﬁiaUSﬂ']Sﬂ']ﬂﬂul‘ﬂﬂ{tum

Value of Internet Purchase

U 2546 (Year 2003)
Saway
Percent

50 -

40.7

40

30

20

10

4o
Value (Baht)

< 1,000 1,000~ 5,001~ 10,001-  20,001- > 40,000
5,000 10,000 20,000 40,000

ga@h <1,000 |1,000- 5,001- | 10,001- {20,001-|> 40,000 9574
Value (Baht) 5,000 10,000 | 20,000 | 40,000 Total
N (aw) | 1,715 1,477 467 232 227 97 4,215
Frequency
Sagay 40.7 35.0 11.1 5.5 5.4 2.3 100
Percent

74 gudwalulagdidnnsaiinduazaaniinnasuend
Sada fueneu - GaNAN 2546




Henunamsianguglddumnssiiinlulssmalng U 2546
Internet User Profile of Thailand 2003

=

a % o P o A a S S
SUAIBIDUINIINLAYFTIVIN N UINDILUR

Goods and Services Purchased

wilsde
Book

AMITHIRBIVTANTAN ]
Reservation

Fandwns (dewan)
Software (sent via postal

aunsalraniiaeas
) .
Computer device

was (FeWan)
Music (sent via posta] )

MNeuas (FeWan
Film (sent via postal

Mweuad (daneeaula)
Film (sent online)

wiaslalulih
Electrical Appliance

misdedidnnsaiing Jaye
e-Book, Information

5 4 .
Lgﬁlwﬁllatlﬂiﬂillﬂiﬂjﬂ
Clothes, Accessories

Faudug (damedumasiiio
Software (sent online

2DUAY
Toy

n¥nwlsa ey wiadaniiv
Medication, Supplement

4 o ¥
LA3NEINNIBIIVAN
Cosmetic

s (damedumadiiin)
Music (sent online)

o R - v
sasuaathiu vie vasldlunhu
Household item

2193
Food
o
B Y
h o
Others | 908
0 20 40 60 Percent
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Medication, Food Supplement

Sudvsausmsnteedidamedumasiiin I (an) | Sagez
Goods and Services Purchased Frequency Percent

nilvde 2,100 49.3
Book
M3§aRBIUEMIae 884 20.7
Reservation
wadwIs (danan) 837 19.6
Software (sent via postal)
gunsalpaiings 767 18.0
Computer device
e (dawaq) 690 16.2
Music (sent via postal)
Mweus (danaq) 672 15.8
Film (sent via postal)
Mweuns (demeaaulai) 443 10.4
Film (sent online)
wiaaldlnih 412 9.7
Electrical Appliance
wilsdedidnnsaiing daya 347 8.1
e-Book, Information
@arh uar wiaaudame wu nsuih seah Wade 337 7.9
Clothes, Accessories
ganduas (demedumnasidia) 306 7.2
Software (sent online)
2L 2176 6.5
Toy
ensnwlsn et wiadmiu 187 4.4
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a ¥ oA A = O & a s ° v
AUAIBIBUININLAYIITIN N ULNDILUA IUIN (AN) kDL G H
Goods and Services Purchased Frequency Percent
AINEIDNHIDIN DN 176 4.1
Cosmetic
wiae (damedumasiiia) 162 3.8

Music (sent online)

(AIBILANLNY ¥ID 2adldluhu 135 3.2

Household item

2INI 131 3.1
Food

Au9 450 10.6
Others

v & o v oA a a s 1 & = o é‘lw
NNV RWICHVLPETDTUMVIIDUINTNNAUYBILUAIUY WISADUYDULA

wazlviifnauszydumuasusmmnlssianieede
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P Id%l a v a <
me;maﬂlwﬁaaummqaumaﬁum

Reasons against Internet Purchase

Tisinsafiuvsedudasdumle
Can't see/feel products

lildlagne
Don't trust merchandisers

ligula
Not Interested

AunpUMITIGaEEN
Too complicated

TisenTininaauiasiasiomedumasidia
Don’t want to reveal credit card number

lifidasiasia
Don't have credit card

ndduddamenie gymeszuinm
Concern for loss/damage

Lidasmssadud
Don’t want to wait for delivery

. RN
HWWNNINITRABWUD
xpensive

v v o A v
lideaiindulydniimsmedud

Don'’t know websites for shopping

. IR T ) o %3 &
dulnaiiludumaidszne imlvlidasmsde
Don't want to buy import products

raa v od oy
Tifigudihauls

No interesting

B 9
Others %’ 288

i |
Percent

0 20 40 60
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PR SN a 2 o %
Lﬁ@ﬂaﬂlﬂ‘ﬁaﬂuﬂ'\ﬂ’l\‘lEl‘l!t’ﬂilit‘l!ﬁl IUIU (AN) U
Reasons against Internet Purchase Frequency Percent

Tisansafiuvsedudasdumle 8,319 51.6

Can't see/feel products

Tail3lagens 7,660 47.5
Don't trust merchandisers
Taiaula 5,466 33.9

Not Interested

AUADUNNTHTDELENN 5,007 31.1

Too complicated

Tdaennlvneazinsasanmedumasiiia 4,560 28.3

Don’t want to reveal credit card number

Taifiinsasdn 2,753 17.1

Don't have credit card

ATFUMEINENID FyYMETEUINNN 2,673 16.6
Concern for loss/damage

Tidaemssadum 2,020 12.5
Don't want to wait for delivery

wwsnmsdasenth 1,499 9.3
Expensive

lidossiniulydiifmaneaud 1,377 8.5

Don't know websites for shopping

dulngiudumarszma Mlilidasmsye 789 4.9

Don’t want to buy import products

Taisiguanihaula 636 3.9

No interesting products

Au 9 229 1.4
Others

vy o 8 o a a P v & 1
WINEWe : Wz Binedadud /uimamedumesiiawhuu Jaseaudail
Teagmaumansaianle 1-3 Masy

o Sda o a e a ré ' a
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Mstaunyaaulan
Game Online Playing

i 2546 (Year 2003)

Taiteenau
No, never
43.3
LAEILEY
Yes, at least once
56.7
msawnuaaulad LABLAY Taimenau T
Game Online Playing Yes, at least once No, never Total
UM 11,520 8,812 20,332
Frequency
RCHEE 56.7 43.3 100
Percent

winawg : tnnaaulad luiimnedunaneulasssulalriudumasiiia
nuvuideenuimsuas bideadeeuimslumaiau
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4 4 ={ =
mnamm«aaulamﬂ%aumﬂuwmu\*i—°zml
Game Online Playing by Gender

i 2546 (Year 2003)

Sotaz
Percent
100
W vidl
90 U9 (Female)
8 (Mal
80 (Male)
70 -
56.2
60 - 52.9
47.1
50 43.8
40 -
30
20
10 4
0 -
LAELEL Tinaau
Yes, at least once No, never
mstaunuaaulay LABLAY Taimanau ERtY
Game Online Playing Yes, at least once No, never Total
YN U (Frequency) 6,518 5,077 11,595
Female $988y (Percent) 56.2 43.8 100
ipl] U (Frequency) 4,936 4,389 9,325
Male Saeay (Percent) 52.9 47.1 100

quimaluladdidnnsaiinduazaaniaimasuvian
dada fueneu - GaNAN 2546

83




Penuramsinanguglddumnesiiinlulssmalne U 2546
Internet User Profile of Thailand 2003

1 4 =l =y J
m'ﬂ,amﬂmaulamﬂsaumaummnqumq

Game Online Playing by Age

il 2546 (Year 2003)

Sotaz
Percent
60
50
40
30
20
10
0.7
0 0.1 0.0 gy (ﬂ)
1
Age
<10 10-19  20-29  30-39  40-49  50-59  60-69 >70
27g (TJ) <10 | 10- |15-19|20-29|30-39|40-49|50-59|60-69| >70| 9%
Age 14 Total
q'i'm’;uﬁﬁ[,ziu(ﬂu) 44 | 892 | 2,382 |5,980| 1,670 | 546 85 9 5 (11,513
Frequency
Sowaz 0.4 | 7.7 20.8 | 561.9 | 13.6 4.8 0.7 0.1 0.0 100
Percent

84 qudmaluladdiannseiinduazaanioimasuvian

adla fueneu - GaNAN 2546




ﬁjﬂﬂ']umﬂﬂﬁ‘iiﬁﬁ’ﬁ)ﬂiﬁﬁ\l@ﬂ“&lauLWagLﬁﬁlﬁLuﬂiﬁLWﬂlﬂﬂ ?J 2546
Internet User Profile of Thailand 2003

ﬁ'mhum'sl,ic'iummaulaﬁﬂ'%autﬁﬂumumjumq
Game Online Playing by Age Ratio

dadu(Saeay)
Percent
100 -
80
60
40
20
g (1
0 Q)
Age
<10 10-14 15-19 20-29 30-39 40-49 50-59 60-69  >70
2y (1) <10 | 10-14 [15-19(20-29|30-39|40-49|50-59|60-69| >70
Age
q‘hmu;ﬁmmdu(ﬂu) 44 | 892 |2,382(5,980(1,570 | 546 | 85 9 5
Frequency
dadiu*(3auaz) 52.4(76.6 |71.6 |59.5 |37.6 |30.6 |21.8 |23.7 |35.7
Percent

&

v Ao N vl ' ' ¢ 1o Ve ¢ &
winawma : *dadnluniidnanninnuiinsuiessunueauladdahuuglddumasiia
' =
usnanungugzududayaminmi 36
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o @ v S % '
QWH’)N%QTNQGLuﬂ’IStautﬂN'ﬂau‘laumaﬁﬂﬂjﬂ

Weekly Hours of Game Online Playing

1 2546 (Year 2003)

Sagay

Percent
40 - 35.7

35
30
25
20
15
10

L3

Hours

<1 1-<3 3-<5 5-<10 10-<15 15-<20 >20

msaunN/glmat (“i'i"ﬂm) <1 1-<3 | 3-<5 |5-<10|10-<15|15-<20| >20 | 97
Weekly Playing Game Total
N (AU) 4,085 |3,588|1,373| 830 522 290 |766 (11,454

Frequency
Sowaz 35.7 | 31.3 | 12.0 | 7.2 4.6 2.5 |6.7| 100
Percent
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MSLEIAIUSNT IUNISLaULD N DU LaYE
Game Online Playing Expense

7 2546 (Year 2003)

Taiwpendaausms
8 A No, never
LPYLFYAIUINIG
52.8
Yes, at least once
47.2

msdgausmslumsiaunn | wedsauims | Limedaausms T
Game Online Playing Expense | Yes, at least once No, never Total
U 5,362 6,003 11,365
Frequency
Souay 417.2 52.8 100
Percent
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AUSMIlUMStaunNaaulalisathau
Monthly Game Online Playing Expense

1 2546 (Year 2003)

Vv
ERlGH
Percent
50 -
40.4 41.7
40
30
20 1 11.8
10 -
2.9 1.2 0.8 0.7 05 o
Musms/iiiau
0,
' (Baht)
<100 100-  501- 1,001- 1,501- 2,001- 2,501- > 3,000
500 1,000 1,500 2,000 2,500 3,000

MuSms/ideu < 100 [100- | 501- [1,001-|1,501-|2,001-|2,501-> 3,000 9Iu

(Baht) 500 | 1,000 | 1,500 | 2,000 | 2,500 | 3,000 Total
10U (AY) | 2,168 2,238 | 631 | 158 | 66 | 41 35 25 | 5,362
Frequency
Sagay 40.4 | 417 | 11.8 | 2.9 | 1.2 | 0.8 | 0.7 | 0.5 100
Percent
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dselamimnmstaunuaaulai
.Benefit of Game Online Playing

A o o v
watumswneiay

Leisure

P y o <
D]ﬂVIﬂ‘HzﬂWi‘l“ZiﬂE)NW'JLWBS
Practice computer skill

mvunaluladlva 9
Technology catch-up

i lwlawuiiiaw danalne q

Socialization
auq
Others
v
ERLEGH
" Percent

0 20 40 60 80
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Uselaminnnsiaupuaaulayl u (an) | Sasas
Benefit of Game Online Playing Frequency Percent
aumswnrau 12,114 57.6
Leisure
Anvinwemsldnaniines 10,014 47.6

Practice computer skill

Mamunaluladiv g 7,195 34.2
Technology catch-up

wlnlewuiian,/deanlng 9 5,875 27.9
Socialization

39 983 4.7
Others

. e a o ' ' ¢t ¢ v ¥ 9
winawe ¢ “luanudaiiveasiu mawnueeuladiivsslemipenlste” aanse
danmaaulannni 1 s
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v =y v 4
datdaainnisteutnyaau la
Negative Effects of Game Online Playing

o cave o a
Weaan e /(de@u

Waste Money 48.4

@anmlaghaauselami

Waste Time 45.5

lvnedimalulanuisenuidiuase

Social Isolation 43.7

ldiiefiderauldanusuwse
Violent Behavior

A 9
Others

v
! T T [l H

0 20 40 60 go Fercent
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Hardailasunnmstaunaaaulan u (an) | Sasas

Negative Effects of Game Online Playing Frequency Percent
Weanldie /iy 10,198 48.4
Waste Money
Wena lWeshaauseTaad 9,586 45.5
Waste Time
limedenlulanursanuduasa 9,206 43.7
Social Isolation
mliiieiidezauldanuguuse 6,271 29.8
Violent Behavior
39 1,199 5.7
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Monthly Government Web Site Visits

1l 2545-2546 (Year 2002-2003)

Souaz
Percent
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38.4
40 4 M 2546 (2003)
30 20.8 21.6 22.5
17.8 17.5 17.1
20 -
10 +
0 a%/dou
‘Monthly Visits
0 1-4 5-10 > 10 (Monihly Visits)
Hunumsehsuaatiou ms”’q) 0 1-4 5-10 > 10 bt
Monthly Visits Total
PUIU (au) 3,544 7,770 4,381 4,561 20,256
Frequency
Sagay 17.5 38.4 21.6 22.5 100
Percent
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Purpose of Visit to Government Web Sites

v v > v
auafimdaya/menugnily 79.8

General Information
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News

ATIANANMIDDNTNIFFINAUUIGTUIS
Lottery Announcement
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Forms download
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Request/Complaint Filing
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Purpose of Visit to Government Web Sites Frequency Percent
fuatndaya wlarhsisny indde viemanuginmly 16,806 79.8
General Information
taSunsiugnansiv 7 MANNINBNMS 9,516 45.2
News
ATIANENTDDNTNIFTAINAUUUITFUIS 5,709 27.1
Lottery Announcement
aUlnaauUUWBINEN 7 209MBNIUNAST 4,761 22.6
Forms download
deuiEasmsomnd daiauauusiunenams 2,321 11.0
Request/Complaint Filing
Bu9 587 2.8
Others
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Perceived Problems with Government Web Sites

Foyalaiviusly
Out-dated Information

50.1
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Don’t know website name
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Can’t find needed information
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Can’t find needed services

i
Unaction links
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No contact information
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Perceived Problems Frequency Percent
Foyaluviuaile Fayeiimsulasuulanipsinn 10,555 50.1
Out-dated Information
1ﬁ§5n%aL%U1w@f( URL) °z|awﬁmmuﬁﬁmmiﬁumﬁaga 9,077 43.1
Don’t know website name
wiayaiidesmsliny dusulumsdumiaya 8,838 42.0
Can’t find needed information
flusmsiilinsesmuanudeims 6,421 30.5
Can’t find needed services
Aedna adnuinadiiasdudlimmnsndsdludeiayald 6,383 30.3
Unaction links
Liudsilagmienu Waadanau 2,724 12.9
No contact information
Aun 632 3.0
Others
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Monthly Government Web Site Visits by Age

Sowaz
Percent
M<20 [D20-29 [1>30
45 7 40.9 396
07 34.7
35 4 31.0 31.3
%0 22.9 23.3 218
25
20 - 15.7 16.5
15 4 10.7 11.6
10
57 addaidian
07 ' (Monthly Visits)
0 <5 5-10 >10
Huumsnsuaafou 0 <5 5-10 > 10 T
Monthly Visits Total
<201 | U (Frequency) | 1356 1,786 720 506 4,368
Souaz (Percent) 31.0 40.9 16.5 11.6 100
20-29 U | S (Frequency) | 1,531 3,846 2,224 2,123 9,724
Souaz (Percent) 15.7 39.6 22.9 21.8 100
>30% | S (Frequency) 656 2,132 1,434 1,926 6,148
Souaz (Percent) 10.7 34.7 23.3 31.3 100
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